




with all of your bass string, wire 
and tuning pin requirements. We custom manufacture and stock all of the 
premium products for piano restringing. 

industry leader and be 
confident that your piano 
will never sound better. 

, 

I 
, Schaff made individual and complete sets of custom wound bass strings. 

@ Schaff manufactured Universal Bass Strings with our patented hexagon core wire. 

@ Nippon Denro tuning pins stocked in all sizes l/O thru 7/O in either all blued or nickel 
plated finish. 

Rtislau steel wire coiled and packaged in l/3 lb. reels; and l/2 lb., 1 lb. or 5 lb. coils. We 
also stock Mapes International Gold Series wire in 1 lb. and 5 lb. coils. 

24 Hour Hot-Line 
I 

T-Free (800) 7474266 
Beg. (847) 438-4556 Fax (847) 438-4615 

E mail: www.schaffpians.com 
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Editorial 
Piano TXmiciansJoumalwill accept unsolicited materials, 
photographs and ideas, however, unsolicited materials will 
not be acknowledged unless accepted for publication: it is 
advisable, therefore, to submit copies of original materials, 
including photographs or transparencies. Without prior 

arrangements with the publisher, all materials submitted for 
publication will be retained by theJournal 

DEADLINE: No less than 60 days before publication date 
(i.e., September 1 for November is-sue) 

Send materials and letters to: Steve Brady,jozlmalEditor 
205 McGraw Street l Seattle, WA 98109 

Fax: l-206-285-7610 l E-Mail: sbrady@u.washington.edu. 
Subscriptions 

Annual subscription rates: $55 (US) for hlembers; $95 for 
Non-Members (US)/1 year; $175 (US)/2 years; 

Single copies: Current year/$lO; 1 year/@; back copies/$2 if 
available. Piano Technicians Guild members receive the 

Journalfor $55 per year as part of their membership dues. 
Address Changes/Subscription Problems 

Send or FAX a description of the problem and your current 
address to: Subscriptions, 3930 Washington, Kansas City, MO 
64111-2963 or call (816) 753-774’7 behveen 8~30-5 p.m. CST 

- Monday-Friday. 
General Information 

0 1999 The Piano Technicians Guild, Inc. Articles published 
in the &no TechniciunsJounalrepresent only the opinions of 

the author and not those of the Piano Technicians Guild, 
Inc. All rights reserved. No part of this publication may be 

copied or reproduced in any form without permission from 
the publisher. The Piano Technicians Guild, Inc. The words 
“Piano Technicians Guild, Inc.” and the Registered Piano 

Technician emblem are registered with the U.S. Patent and 
Trademark Office-Unauthorized use is strictly prohibited. 
Tbc Piano 7’echniciumJoumal (ISSN 00319562) is the official 

publication of The Piano Technicians Guild, Inc., 3930 
Washington, Kansas City, MO 64111-2963. TheJoumalis 

published monthly. Periodicals postage paid at Kansas City, 
MO and at additional mailing of&s, US ISSN 00319562 

foreign and domestic 
POSThWR please send address changes to: 

Piano T&ziciansJowml3930 Washington, 
Xansas City, hf0 64111-2963 

learned a lot about Journalreaders from last November’s PTJReadership 
y Approximately 1,000 readers took the time to fill out the question 

aire and return it; at close to 25 percent of the total readership, that 
constitutes a pretty good sample. Twenty percent of the respondents were female, 
reflecting the welcome trend towards women entering the field. According to the 
survey, about 75 percent of our readers are over 45 years of age. Amazingly, only four 
percent are under the age of 35! The RPT/Associate mix among respondents was 

close to the actual makeup of PTG membership, with 
62 percent of respondents having the RPT credential 
and about 37 percent being Associate members. 

A surprising (and rather disheartening) statistic 
8 appeared in the “total gross receipts” responses. Of 
2 
9 

eight possible ranges, from “Under $15,000” to “More 

g 
than $70,000,” the largest single number of responses 
by far was “Under $15,000.” That category claimed 

: roughly 28 percent of the readership. The next largest 
0 
[ 

response, 13 percent, reported 1997 gross receipts of 
$30,001 to $40,000. In all, some 62 percent of the 

0” readership reported gross receipts of $40,000 or less in 

Steve Brady, RPT 1997. These numbers suggest two things: piano 

Journal Editor technology is very much a part-time profession for 
many of its practitioners; and even those who are 

working at it full-time are often very poorly paid. 
Of those who responded, nearly 90 percent said they either read the Journalfrom 

cover to cover each month (35 percent), or read several of the articles and skim the 
rest (54 percent). Half of the respondents said they spent an hour or more reading 
each issue of the Journal. These figures may be skewed slightly in favor of those who 
read more of theJoumzal, because it’s possible that the more avid readers were more 
likely to fill out the questionnaire. 

A large majority of readers (76 percent) felt that the Journal is the same (28 
percent) or better (48 percent) in overall quality than it was five years ago. About five 
percent said the Journalis worse now than before, and roughly nine percent of 
respondents were not members five years ago. Similarly, about 74 percent favored 
keeping the Journala monthly publication, while 21 percent said they would like to 
see the Journal published every other month and about five percent were interested 
in seeing the Journal as a quarterly. 

On the question of the publication’s general slant, approximately 27 percent of 
those responding said they wanted a more scholarly/scientific/professional magazine, 
11 percent feIt the Journalshould be a more “popular” publication, and a fairly solid 
majority (62 percent) said the Joumal should stay the same in its general approach. 

Among regular departments and columns, the TT&T and Q&A departments 
were rated highest by readers. Ninty percent (Q&A) and 97 percent (‘IT&T) rated 
them “Excellent” or “Good.” 

In evaluating coverage of specific topics in the@joumal, the largest numbers of 
respondents (ranging fi-om 48 percent to 58 percent) felt that the topics of scientific/ 
theoretical, business management, history of the piano, human interest, health and 
wellness, aural tuning, and electronic tuning should continue to be covered at the 
present level. When it came to the topics of in-home repairs, regulating , and voicing, 
however, the largest responses (ranging fi-om 52 percent to 63 percent) favored more 
coverage. Accordingly, prospective writers of articles for the Journalshould consider 
writing on these three topics. 

The overwhelming majority of respondents (83 percent) said that they consid- 
ered the Toumzal to be a “verv important” benefit of PTG membership. We’ll try to use 

I Fax: l-206-285-761 0 
E-Mail: sbradyQu.washington.edu I 

who participated! 
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b 
r a little diversion while in Kansas City for 

the 1999 Convention & 
Technical Institute? If golf 
is your game, or taking in 
a ball game or soccer 

Athletics in a three-ga 

match are more 
your speed, Kansas 
City has them 
during your stay. 
The Kansas City Royals 
take on the Oakland 

.me weekend home stand 
and the Kansas City Wizards professional soccer 

team is in 
town as well, and there are a number of 
golf courses within reasonable distances 
of downtown Kansas City. 
If you want to particpate in any of the 
above, please call the Home Office at 
816-753-7747, or e-mail ptg;@unicom.net 

or fax to 816-531-0070 your interests, 
and we will be happy to make 
arrangements if interest warrants. 

“FREE ,fhMPLES”’ 

Unique Service Reminder Cards 
for piano technicians (postcards 
that remind your customers it’s 

time for their next tuning), 

For Free Samde Packet Gt.h marketing ideas send to: 

Loewen Enterprises 
3906 5’7 Ave. 

Lloydminster, AB Canada T9V 2B5 
or Fax: (‘780) 8’75-1393 

I 

piano benches 
piano covers 
piano lamps 
tuner/technician 
parts & supplies 

Call now for our brand new 

FULL CNJX% Piano Lovers 

Catalogue! 

Same Day Shipping 
Fast, Convenient Service 

Knowledgable, Friendly staff 

Piano Tuners/Technicians are invited to call for a Technical 
Catalogue and/or our new Piano Lovers Catalogue. 

San Francisco Piano 

Supply Company Inc. 

II e-mail: info@sfpiano.com 
sales@sfpiano.com 

I I I 
II www.sfpiano.com 

A I I 

Randy Potter School 
Of Piano Technology 

Complete Correspondence 
Home Study Course. . . 

. . . for beginning students & 
intermediate piano 
tuner-technicians. 

we Tt?ach 
@ Tuning 

0 Repairing 
@ Regulating 

@ Voicing 
Q Apprentice Training 

Q Manufacturer & Dealer Relations 
e Business Practices 

Courses Include 
a Printed Course Manuals 

@ Video Tapes 
a Written Texts 

e Apprentice Manual 
m Repair Labor Guide 

@ Manufacturer’s Technical 
Service Manuals 

e Wholesale Supply Catalogs 
@ $5000 Resource Loaning Library 

AND MUCH MUCH MORE! 

* The largest supplier of published 
training materials and videos 

@ Recommended by Keyboard 
Magazine 

@ Licensed by the Department of 
Education 

* Approved for Veterans Training 

AND WE Ol=FER: 
@ Advanced training seminars 

in high level grand regulating 
and tuning. 

Randy Potter, RPT 
WIWE 61592 Orion Drive 

OR Bend, QR 97702 
CALL (541) 382-541-I 

www.pianotuning.com 
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19 - A Guide to Bridge Recapping 
In Part III of his series, Contributing Editor Bob Hohf, RPT; explains how to 
make a bridge template, how to remove the old caps and how to determine 
thickness for the new caps. 

24 - The “98 ?‘emperament Festiwal 
A report on the Festival of Temperaments held at the 1998 PTGAnnual 
Convention in Providence, Rhode Island. Repotted by Virgil Smith, RPT 

26 - ControllaMe Steam Woicing 
PTG Associate member Roger Jolly describes his method for using steam 
to tame hard hammers quickly and easily 

29 - The End of an Era 
When Western Iowa Tech’s piano technology school closed its doors last 
year, many practicing piano technicians said goodbye to their alma mater. 
Alumnus Rob Goodale, RPT, reports. 

31 - The Bartolomeo Chronicles 
Part 7 in a series on vertical-piano service by RPT David Patterson. 

32 - The Tuner’s Life 
Upon reflection, Anita Sullivan explains why “You May Need to Burn a 
Piano. ” 

The Readers Write 
By RPT Jim Bryant 

6- President’s Message 
Deciding Where We Need to Go 
By PTG President David I? Durben, RPT 

I- -- 
~.“;- ,,.. “-“--. - -.. - 

L- . . . _I -- - . . . . ..____..... >.’ .~-. gET 

8- Letters 
Response to February’s Q&A/Rountable soundboard discussion and Public 
Opinion No Idiot. 

16--n&T 
A new fixture to aid in filing and voicing hammers; the uses of a pillow on 
the job; modifications to make a “thumper-” work better. 

+l2-Q&A 
How to get action parts clean by ‘blasting” them. What’s “chipping, “and 
how do you do it? How do you install new grand knuckles? 

- -~~- -1 ,__-. ,“. .___..” -. “~ 
IL....-- ..-..-L ._- -.. . . 

33 - PTGReview 
Articles and information dedicated to the news, interests and organizational 
activities of the Piano Technicians Guild, This section highlights information 
that is especially important to PTG members. This month: Reach For It!- In 
Kansas City; Sunday Morning in KC; Volunteers Needed for Visually Impaired; 
Piano Rebuilt as Travis Memorial; A Case for Customer Service; Piano 
Technicians Insurance Program; Calendar of Events; Piano Technicians Guild 
Foundation Update; Passages; In Memory; New Members; and New RPTs. 

49 - The Auxiliary Exchange 
4#l - Classified Adwertisements 
44 - Display Adwertising Index 

This month our cover is adorned with the action of a 1911 Steinway mode/ K ebon- 
ized 52” studio upright piano, serial number 118837. See Page 34 for the story by 
RPTs Michael Travis and David G. Hughes behind this memorial to PTG founding 
Co-President John Travis. 

PIANO TE&lNIClhN8 

David P. Durben, RPT 
President 

1233 5th Street, N. Fargo, ND 58102 
(701) 241-7066 

E-Mail: 75254.2414@compuserve,com 

Jim Birch, RPT 
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56 Nashville Road, Bethel, CT 06801 
(203) 744-4842 

E-Mail: j~m~ir~h~ao~,~om 

Gracie L. Wagoner, RPT 
Secretary-Treasurer 

1307 S. Wlaple St., Sioux City, IA 51106 
712-276-3176 

E-Mail: GRACIERPT@aol.com 

Marshall B. Hawkins, RPT 
Immediate Past President 

P.O. 50x 386, Oxon Hill, MD 20745 
(301) 567-2757 

E-Mail: MBZA@prodigy,com 
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Central East Reg@i3l !ke-Presibenf 
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(616)946-2040 

E-Mail: pianos@traverse,net 
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“Now that I’m installing 
Dampp- Chaser stems, -Trn - 

twice the number of pianos.” 

Technicians who install Dampp-Chaser Piano Climate 
Control Systems report that their tuning business is thriv- 
iqg. By advocating climate control, they feel they are 
doing the best thing, the Right Thing, for the piano. In 
return, their clients reward them with referrals and 
greater receptivity to other improvements. 

guild your referral business with Climate Control! 
After you install a Dampp-Chaser Climate ControI System in 

your client’s piano, something predictable happens: It Really 
Works! 

How often do we purchase a product that promises improve- 
ments but doesn’t perform? So, when a product fulfills the 
promise, we’re excited. We tell our friends and family about our 
smart buying decision, And, piano owners with a new Dampp- 
Chaser System do the same. 

The newly-installed System makes obvious improvements in 
the piano which your client will notice in two or three days-the 
tuning holds better, the pitch remains stable, the touch is more 
consistent, and, because unisons and octaves stay clean, there is 

more quality in the tone. Now that the piano sounds bet- 
ter, your client is playing more. 

The circle of shared information about the 
System then widens, Your client tells her fel- 

low choir members and symphony volunteers 
about the positive change in her piano (music 

lovers associate with othermusic lovers), Her con- 
fidence in you is greater than ever. She freely rec- 

ommends you to others, knowing you will do a great 
job for them, too. And, as you protect more pianos 

with climate control, the referrals nzultiply! 

-Wdly Meissner 
Dampp-Chaser Field Expert who has installed over 800 Sysfems 

Build YOUP regulating and voicing business 
with Climate Control! 

According to experienced Dampp-Chaser installers, your tun- 
ing client experiences a change in attitude toward the piano after 
the installation of a System-she begins to place more value on 
the piano as a source of enjoyment. 

With a System, the piano sounds better which lends the per- 
ception that her playing is better. Or, she observes that her child’s 
playing has improved. And, she is pleased that the child is will- 
ing to practice for longer periods. (Children also recognize the 
enhancement of tuning, touch and tone.) 

Each time your client notices the System’s light panel under 
the keyboard, she is conscious that the System is working, con- 
stantly protecting her piano. When the blinking light calls for 
more water in the humidifier, she reaches for the watering can 
immediately. As she pours in fresh water, she is aware the System 
has used, to good purpose, the water she added two weeks ago, 
Each time she “waters the piano,” the emotional bond with the 
piano is strengthened. 

MeanwhiIe, her regard for you as a professional has grown. In 
her eyes, you have taken her average-sounding piano (or highly 
unstable piano) and converted it to an instrument of which she is 
proud, an instrument that is dependable and predictable. 

More than ever, she trusts and respects your opinion. So, 
when you suggest ways you can make even more improvements 
through regulation and voicing, she is more receptive to your 
proposal. (A written proposal is more effective. For a proposal 
example, buy the PTG’s Business Resource Manual, $20.) 

Remember, the Climate Control System you recommended did 
just what you said it would do. When you explain how voicing 
or regulation will make a noticeable improvement to the sound 
and yield greater enjoyment, she will follow your advice again! 

Call Dampp-Chaser for unbiased print materials to convince your clients of the necessity for cli- 
mate control. Also, ask for our FREE Business Building Kit. 



In last month’s message I discussed 
some of the factors of working in this 
trade as an individual technician within 

the greater expanse of 
the music community. 

David P. Durben, RPT 
PTG President 

This month I would like 
to expand on that theme 
just a little and ask that 
we look at the position 
of our PTG chapter in 
our music community. 
What have we as a 
chapter done to improve 
our position or perhaps 
even to justify our 
position? What chapter 
projects have made a 
difference in the 
community around us? 
How are we as a chapter 

perceived in our community? What 
have we done to fulfill our mission and 
the mission of PTG? 

So what do we do to gauge’ where we 
are, and how we fit, and what to do to 
improve our position? I am reminded 
of the first Long Range Planning 
meeting of the PTG Board (seems like 
eons ago) in the fall of 1995. What we 
did was to sit in a very open forum (we 
had a facilitator, but there was no 
“rank” or hierarchy within this 
meeting), and we attempted to identify 
our strengths, weaknesses, opportunities 
and h-eats in a comprehensive 
environmental analysis. We listed them 
and then tried to analyze their degree’ 
of importance, our ability to affect , 
them and so on. 

For a PTG chapter this can be a vital 
exercise, and while it needn’t be as a 
detailed or wide-ranging, it should 
include some basic essentials, e.g., are 
we meeting the needs of ,our own 
membership, are we meeting the needs 

of our community, where have we 
failed, and where are there 
opportunities for improved success? In 
fact, one of the best ways to get started 
would be to sit in a brainstorming 
session with the rest of the chapter, with 
the Vision 2001 plan, and pick apart 
the SWOT section (pages 13-17) to 
identify which parts apply to your 
chapter. Then you can plan an effective 
way to address your environment. 

In this year’s directory my message was 
directed at these and other questions 
that go to the heart of why PTG and its 
chapters exist. If our mission is to 
proliferate and improve the state of the 
art of piano technology, what have we 
done to fulfill it? When did we last 
make a point to invite those technicians 
who should belong to PTG to one of 
our chapter meetings? What is our 
relationship to those technicians, and 
what is our relationship to the local 
retailer? When did we last stop by his 
place of business? Are we welcome 
there, and if not, why not? Just as we 
must be cognizant of these 
relationships in order to be successful 
business people, we as PTG chapters 
must be aware of them for our 
organizational success. 

However you decide to do it (there is 
no “one size fits all” that would work for 
every chapter, so I would expect to see 
quite a variety of approaches), I urge 
you to pursue this. We can be so I 
effective in so many ways, but we will 
never be effective if we attempt to work 
in an informational vacuum. We must 
first know where we are - then we can 
decide where we need to go. 
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lass craftsmanship. B B 
lass materials and components. S e ,dwer*s.- 

Germany 

&..yy*:?~i&mBw 
f 

Pinblock - Hard Maple 
Kiln dried Select Grade High Density Hard Maple provides 
superior tuning and tone stability. 

Tone and Action Regulation 
All World Pianos are given e.s , 
a final voicing regulation in I.< 
our California factory to 
cntichl Avvtavican f&es. 

Hammers - Abel’” e Renner’” 
<$S‘T. &&gy-~ ..@#@$ AbeP hammers are exclusive to the 
_( &+*:*@&$& f WSG 275, RennerTM lzamrners are fentur 

on all other WSG models. 

Action - RenneJ” 
Samick World Grand Pianos TM feature an 
improved version of the famous RennerTM Con 
type action. 

Keys - Kluge’” 
Samick World Grand Pianos Thf 
featurejdl concert length grand 
piano keys, which are l/8” longer 
than industy standard. Sharps are 
crafted of genuine ebony wood. 

South Korea 
Iron Plate - Vacuum Formed 
Warranted for a lfetime to the origin6 
against cracking or breaking. 

Rim, Case, Structural Components 
From hand notched bridges to specially built 100 ton 
of age-old artisans mesh with new world technologies 
family will trensure for generations. 

21 owner 

rim presses, the best techniques 
to create an instrument your 

Samick was the world’s first music manufacturer 
awarded the IS0 9002 Quality System Certification 
(from TUV*). That means Samick can gunrmtee, 
through third party ver$?cation, that our manzlfacturing 
process complies with a globally recognized international 

in the 
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Response to Soundboard 
Discussion 
The “Q&A/Roundtable” in the February 
issue of the Piano Technicians Journal with 
the question of Mr. Puig was interesting 
for me as I have been doing soundboard 
repairs myself for a number of years. (I 
should add that the whole Journal is 
always a pleasure to read.) 

Although I see the point in some of the 
answers that are against the use of old 
wood, I do not fully agree with them. Of 
course, soundboard replacement is 
usually considered when the old 
soundboard is damaged to the degree 
that simple repairs do not promise 
success. In many cases there is such 
severe damage to the wood itself (for 
example lots of cracks, warping, etc.) that 
the reusing of the panels is not advisable. 
In other cases, however, the wood is in 
good condition except for loose glue- 
joints, a few cracks or a loss of crown. 

I frequently have to work on very old 
keyboard instruments, whose 
soundboards are several centuries old 
instead of the usual 60 to 80 years of a 
typical used piano. Many of these old 
clavichords and harpsichords can be 
brought to excellent condition without 
replacing any wooden parts; the main 
problem being foolish repairs of the past 
rather than the age of the material. After 
all, the difference between the left and 
the right edge of a quarter-sawn plank 
can easily be 80 years, so what shall be 
wrong with wood of this age? 

I did a number of complete soundboard 
repairs, sometimes with new and some- 
times with the old wood. My experience 
with the latter isn’t bad so far. I think it is 
rather a question of the additional time 

that it takes to preserve the old planks 
compared with the cost of new ones. 
Here in Germany the material for a new 
soundboard costs me about 500 DM, 
which is an expense worth considering. 

As I write this, I am sitting next to an SO- 
year-old Baldur upright that I repaired 
more than five years ago using the old 
wood. The soundboard didn’t have a 
single crack, but all the glue joints had 
failed. This one has definitely not suf- 
fered from compression so far! I took it 
apart and re-glued everything, adding 
about 10 mm of new wood in the middle 
to compensate for shrinking. The old ribs 
were used again, as were the bridges, 
which had to be capped. The result is 
quite pleasant up to now. 

-Jan Grossbach 
Editor, Europiano 

Public Opinion No Idiot 
Thanks for another great issue (Feb. ‘99). I 
particularly enjoyed the “Q&A/ 
Roundtable.” I was amazed to see chal- 
lenged the idea, so often repeated, that the 
old violins are the best. 

I also liked the section on the value ,of 
plastic parts. However, I disagree strongly 
with the man who said “public opinion is 
an idiot.” I hear technicians (and other 
experts) say this occasionally. It displays a 
most unattractive, and inaccurate, arro- 
gance. All you can say correctly is that you 
know more about your field than the 
average person does. We are all part of 
“public opinion,” and we all share common 
misconceptions that could use correcting. 
But that doesn’t mean we’re idiots. 

- Mark Stivers, RPT 
Sacramento, CAB 
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Wanfed: Any Condition 

Pictures required with 
appropriate description. 

Prefer ornate type 
vertical grand. 

CONTACT: 
GLENMAR PLANTATION 

BED&BREAKFAST 
2444 VALLEY HILL RD. 

SPRINGFIELD, KY 40069 

‘By using the 
FRANKLUV’ DUPLEX SLIDER 
“...duplex scales of all types may be 
more easily and effectively tuned...” 
- D. Franklin U.S. Pat. 5736660 

AC1 7, 1998 

Turn tuning work into new business.” 

EARN MORE PROFITS BY 
OFFERING MORE SERVICES.. . 

If a client has a Grand in need of major 
repairs, all you need to do is join forces 
with nationally known C.A. Geers Piano Co. 
Recommend our quality rebuilding! We are 
able to rebuild or repair almost any type of 
damage including water, fire, misuse or 
natural wear and tear. “Your client will 

receive only the finest quality in return for 

commlsslons aval 

CW.L, WRlTE m FAX 
E Mail: 75201.254 B Compuserve.Com 

Phone: 513/941-7666 * FAX 513/941/5856 

Original Dimensioned Action Parts 

Premium Blue Hammers 

Hammer Boring & Hanging Service 

Universal Underlever Assembly 

Quality Renner Tools 

Keyboard Bushing Cloth 81 Leather 

Graphited Flange Bushing Cloth 

Free Catalog 8 Price List Available 

Renner USA 
POB 1223 
Weston, CT 06883 
Phone: 203-221-7500 
Fax: 203-454-7866 

Or Contact: 
Rick Baldassin 
Teaching & Technical Consultant 
Phone: 801-292-4441 
Fax: 801-298-1441 
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New Voicing Tray 
This “voicing tray” consists of three parts: 
1. a steel tray, 13” long x 3 l/2” deep x l/8” thick 
2. a ruled bar, l/4” x 13”, to travel hammers and serve as a 

spacer in the U-channel part of the tray 
3. two clips (clamps) to attach the bar under the shanks for 

traveling hammers. 
The tray may be used to support the hammers for doing 

“shoeshine” shaping of hammers from uprights and grand 

the hammers. The bar can be attached under the hammer 
shanks with clips designed to be out of the way of the move- 
ment of the hammers. The clips hold two shanks to the bar so 
that when lifted the shanks not held by the clips can be seen 
against the lines scribed on the bar (see Photo 2). 

The voicing tray is available from Mother Goose Tools, 
phone l-800-343-5257. 

- Stephen Brady, RPT 
Journal Editor 

pianos. When working on uprights, the tray 
is placed under the hammers with the U- 
channel part of the tray under the hammer 
tails. Block the ends of the action up so that 

the action can be moved close to the edge of the woikbench 
and use several widths and grits of emery cloth glued to l/4” 
plywood paddle handles. The strips of emery are 12” or longer. 
The loose end is held in one hand while the other pushes the 
emery paper between the hammer and damper assembly. On 
grands the tray is inverted so that the U-channel covers the 
backchecks, holding the whole tray in place (see Photo 1). 

The tray also gives great support in gang-needling of ham- 
mers. 
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Photo 1 - Voicing tray shown in posifion on grand action, 
with inverted U-channel over backchecks. 

The ruled bar is used for two purposes. It is a spacer to 
use when working on short-tailed upright hammers and fits 
in the U-channel, giving support so that less wobble occurs 
while shoe-shining the hammers. And it also is used to travel 

Photo 2 - Ruled bar shown with two clips attached. 

Take a Pillow to Work 
Carry an old pillow in your service vehicle. Why, you ask? 

Handy for short naps! But more impor- 
tantly, when you install a Dampp-Chaser 
system under a grand piano that is sitting 
on a spider dolly (stage truck), you will ap- 

preciate having some padding between your back or head 
and the hard metal frame of the spider dolly. 

-David A. Vanderhoofven, RP7 
Kansas City, MO Chapter 

“Thumper” Modifications 
Here are some modifications to the back-to-back “thumper” 
used by some tuners to “sock in” their tunings. 
l Drill small holes in the hammer moldings. The distance 

apart should be the approximate width of your four fin- 
gers at the widest point. For me (and my 
hammers), each hole placement works out 
almost where its molding comes to a point. 

;slip a lengthVof l/4” elastic (black shows less dirt) through 
each of the holes. It will be necessary to fold the elastic to 
shove it through the holes. 

l Tie off one end of the elastic in a double knot, snip off any 
residual elastic from the knot, and “cauterize” the verv end 
of the elastic to prevent the 1 
knot from becoming . . . 
unknotted. Fold and insert 
the elastic in the hole on 
the opposite end, adjust 
the elastic for a snug but 
comfortable fit, and repeat 
the knotting process. 

The result is a “wearable” 
Palm Thumper. In use, the 
device stays snuggly against 
the palm of your hand. From 
the rear, only the exposed tips 
of the hammers are visible, of course, along with the elastic 
stretching over the back of the hand. 

The beauty of this is that the device is out of the way for 
setting/testing intervals, otherwise the hand is simply rotated 
for a, ah, test blow. 

Nothing to pick up, nothing on a tether to swing about 
and serve as a distraction. 

-Jim Harvey, RPT 
Westemz Carolinas, NC Chaptem 







Let’s Make A Deal ! ! 

JAY-MART PIANO WHOLEMLE: 

Call Irv Jacoby 

8004112363 
216-382-3249 Fax 

‘The Piano Store for Piano Storl 

Spent countless man hours on the Fluffendoofel to havs 
fon and timction...toucb & tone??? 

&J you’re in Goober, Mississippi? &J&.&.? 

Let the World Wide Web p&G ,nvertment! 
be your marketplace! 

Vintage Instrument Listing Servke 
For vintage eillnoforte Inrtrumcnfs 

Reduced rates and Brokerage Sevices 
for the pmfessional RP% 

Visit our Website at htto://w.oc&ercat.com 

Gale Bullock of P & G Investments 
P. 0. Box30139, Columbia, MO 652053139 USA 

5734458918 office, 573445-0871 fax 
Email: mutigercatC%ackets.net 

Promoting Vintage Pianofortes on the World Wide Wa 

- 

II 
0 Made of the finest steel: coated 
0 Superior engineering and looks 
e Two brakes included for added stability 

I/ 

The Finishing Touches 
Dry Transfer Decals Grand Piano Carriage 

Fast, easy, no cleanup 
* Immediately ready to finish 

Over 700 Fallboard & Soundboard 
I 0 Custom Decals - send tracing for 

Authentic Steinway Designs 
. Two styles 

e Smooth and effortless movement 
0 No finish damage to piano legs 
* Shipped UPS 

Decals Unlimited Schroeder’s Classic Carriage 
9333 96th St. No. 

Mahtomedi, MN 55115 0 612-429-4465 
Catalog a&able upon request 

RCT transforms your Windows or Macintosh laptop computer into a professional 
stand-alone tuning device. 

@ Easy to use, fast, accurate and micro-adjustable 
* Pitch raise amazingly close with just one pass 
* Self-corrects for scaling problems (spinets, short grands, etc.) 
* Sell voicing jobs with Pianalyzer’s color display of any note’s full tonal spectrum 
0 With RCT on a laptop computer, your office always travels with you! 

Dean L. Reyburn, RPT 
l -888-SOFT-440 

dean@reybum.com 
2695 Indian Lakes Road 
Cedar Springs, MI 49319 

Mitch K&l, RPT 
I-88%I-LUV-RCT 
mitch@reyburn.com 
11326 Patsy Dr. SE 
Olympia, WA 98501 

Try out our Technical Bulletins: 
Pitch Raising 0 Regulation 6 Humidity Control’ 

Rebuilding @ Finish Cure e Voicing 
Members: 50/$12, 100/$20 Non-Members: 50/$16, loo/$26 
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PIANO 
SERVICE 

distributors of 
Satellite City Hot Stuff 

adhesive products 
l-800-GLUE ALL 

ask for our complete guide of 
piano applications 

10% discount on first order 
when you mention this ad 

42nd Annual 
FTC Convention 8 Institute 

July 21-25,1999 
Kansas City, Missouri I 

That’s right . . . the 
first new Accu-Tuner” 
in ten years has been 
invented and will soon 
be available for you to 
purchase. Much lighter 
and half the size of the 
first two versions, the 
(FAT III will actually 
do more for you. Note 
the following features, 
and give us a toll-free 
call for details . . . 

@ automatic note stepper 
e tunes in any sequence e battery charge indicator 

e tunes in diflerent temperaments e adjustable octave widths 

9 Acton Road l Chelmsford, MA 01824 
In MA: 978-256-7374 * Fax: 978-250-9293 

Email: inventrncs@aol.~om 
Web: http://www.cris.com/-fast440 

For quality parts and services 

DAMPP-CHASER@ KEY RECOVERING 

ABEL HAMMERS BOLDUC PI[\~BLOCKS 

DIAMOND TUNING PINS DENRO TUNING PINS 

HANDS OFF LOCK MAPES IGS WIRE 

PROTEK LUBRICANTS RONSEN HAMMERS 

BOLD& SOUNDBOARDS CHAS. HOUSE CLOTHS 

IMADEGAWA HAMMERS FUJI HVLP SPRAYERS 

TOKIWA ACTION PARTS DARNELL CASTERS 

ENGLISH BUSHING CLOTH STARRED TOOLS 

FAULTESS CASTERS MOVING EQUIPMENT 

7- 
Tel.: 24%545- 1599 

401 W. Marshall . Ferndale, MI 48220 Fax: 248-545-0408 
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PTBiz 2000 -the office solution for piano technicians 
a Lets you spend more time earning, 
. and less time organizing. 
* Now only $149.95 

Call (317) 251-7930 for F EE trial software. 
Written for Windows 95, Windows 98, and Windows NT. Visit us at ww.ptbiz.com 

fGLc3wd 7e Wd a% 88 le?yd 
PRE-OWNED GRAND & UPRIGHT PIANOS 

I 

K- 
KAISER -APOLLO - MlKl -ATLAS -TADASHI - ETERNA 

Guaranteed Landed Quality 
That’s Our Motto - That’s our Promise 

Season For World-Wide Distribution 
SELECTION &INSPECTION SUPERVISED BY WILTON SYCKES 

I-800-942-58 
World Class Pianos Since 1950 

NOIMPORTS 
, Phoenix, AZ 85022-2331 
00 FAX (602)942-9721 

HE CD-ROM INCLUDES THESE ARTICLE REPRINTS 

IRIDGES AND SOUNDBOARD REPAR 
$8 

IAMPERS, TRWWORK &ACT/ON CENTERS 
GENERAL REPAR 
~MMERS & TOUCHWEIGHT ! 

For more information: 

“The piano store for-piano stores” 

PXJM.XASmG @ SELLING @ TRADING 
Offering genuine wholesale priced pianos 

Entry level through concert quality 
Place your order now! 

P.O. Box 21148, Cleveland, OH 44121 G 

PIANO TECHNOLOGY 
CERTIFICATE PROGRAM 

Frank Hanson 
and 

Vincent DBrico, 
Master Teachers 

The nation’s oldest independent 
conservatory of music offers a 
Steinway-affiliated master/apprentice 
program in the maintenance, tuning, 
and reconstruction of pianos. 
Program graduates are qualified for 
independent professional practice upon 
completion of this one-year course. 

For application and a brochure, write: 
New England Conservatory 
School of Continuing Education 
Sam Adams, Director 
290 Huntington Avenue 
Boston, Massachusetts 02115 
Tel. (617) 262-1120, ext. 353 , 

(612) 939-0997 ~~~~~~ 
5 - 7th Ave. North ’ -.- *;A 

Hopkins, Minnesota, 55343 l Diagnostics Bc 
written estimates 

Dave Swab, RPT 
l Fully Insured 

D&n 
Technicians 

l Full rebuilding & * 

Visit our web site: refinishing servi.cea 
Piano Owners l Complete written 
hfantiacturen http://ww.m~jesticpiano.com a,,,,ksd 

Get a TAX WRITE-OFF 
for their FULL VALUE 
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By Bob Hohf, RPT 
Contributing Editor 

“Get out the stool and sit down . . . 
Look at what you’re seeing.” 

How to Keep Your Volkswagen Alive 
BJ John Muir 

n a hurry? Slow down. If you’re 
considering your first attempt at 
recapping bridges, you have plenty 

to think about. Take a few deep 
breaths. Save the hurrying for the 
fourth or fiith recapping job. As in 
most repairs, mistakes made while 
recapping can be remedied, but there 
are many steps involved and time is 
cumulative. A mistake made in the 
final stages of recapping may require 
removing the new cap and starting 
over. This can be educational, but we 
are doing this for a living and such 
corrections can be very costly. So take 
plenty of time inspecting the as- 
sembled piano. Look at the original 
bridge work and determine where it is 
good and where it is not so good. 
Check the string alignment and 
downbearing to determine whether 
your goal is to duplicate the original or 
correct it. Develop a mental image of 
the entire repair, step by step, and a 
clear picture of how you want the 
completed job to look. This is no mere 
exercise because once you begin, there 
is no turning back; and you must have 

plate the 
locations of the 
center strings of 
all the three- 
string unisons, 
assuming the 
plate will be 
refinished. 
These marks will 
be very helpful 
later when 
laying out the 
unisons on the 

Photo 2 -Tacking Mylar template in place with veneering pins. new bridge caps. 
Marking the 

a standard for comparison in mind, so center strings is very easy with the old 
if things go bad, you can tell right strings still in the piano, and trying to 
away, and .if 
things are going 
well, you know 
it. 

Measuring 8k 

Recording 

Locations 
There is more 
than one way to 
fit recapping 
into the normal 
sequence of Photo 3- Blank template shown tacked into place. 

steps in a 
rebuilding project. My preference is 
first to take measurements to locate 

the plate relative 
to the bridge. 
This is the one 
parameter that 
is the least likely 
to be changed 
regardless of any 
changes being 
made to the fit 
and alignment 
of the parts of 
the piano. I do 
this by measur- 
ing the distances 
between the top 
and bottom 
hitch pins and 
bridge pins of 
every section 
with calipers. 
Then take a 
pointed felt-tip 
marker and 

count them out later with the strings 
out can introduce a source for fairly 
serious error. Once the plate/bridge 
location is measured and the center- 
string positions are recorded, I remove 
the strings and tuning pins. 

Photo 1 - Taping Mylar strips to fop of bridge. 

My preferred order for the next 
steps is as follows: pull the plate, 
remove the pinblock and nosebolts, 
pull out the old bridge pins, make a 
template of the original cap, then 
remove the old cap. Then I make the 
new pinblock, reset the plate eleva- 
tions, if necessary, and pin the 
pinblock in its final position. The 
reason for this is that all subsequent 
measurements in the recapping 
process are made relative to the 
position of the plate and strings. The 
position of the plate and the string 
heights above the keyes are deter- 
mined by the pinblock location and 
the height of the rim plate supports. 
During the course of the repair, the 
plate goes in and out of the piano 

mark on the Continued on Next Page 
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By David Patterson, RPT 
Toronto, Ontario Chapter Through environmental 

conditioning, Bartolomeo finds 
himself fixated on tuning. It’s the way 
of the world. He works to break free of 
this technician mindset by seeing the 
piano through the eyes of the player or 
piano owner. Although clients may not 
know what voicing is, and cannot 
articulate these three divisions, in 
general they still care equally about 
tuning accuracy, regulation/feel/ 
touch and voicing/tone. 

In striving to achieve the 
highest quantity of actual results, the 
three-sided glover’s needle is a god- 
send for Bartolomeo. So many of the 
hard hammer sets used on modern 

Bartolomeo joins many other technicians 
in experiencing a wide disparity between the 
romance of those exhilarating voicing classes 
and the reality of Monday morning - back to 
the grind. He waits patiently. But nobody ever 
seems to ask him to perform this glamorized 
task; when it does come up, he usually ends up 
absorbing the labor costs or combining it into 
some higher-perceived-value procedure. To 
gain experience, though, he uses a technique 
that allows him ongoing training, gives him 
wide variety and even breaks up the routine of 
the service call. 

The poorest-sounding note is selected on 
each piano, typically in the difficult area 
around the tenor/treble break. Comparing all 
notes by playing semitone runs, the worst note 
is isolated and then played repeatedly between 
its two neighbors until the sounds are memo- 
rized. A procedure is performed on the objec- 
tionable middle note. Then the three notes are 
again played. Because the worst one had been 
selected to experiment on, it is now easy to 
hear any improvement. Hopefully, it sounds 
better afterward than the two adjacent keys. 

Bartolomeo finds himself getting into 
trouble when he thinks of voicing as a hammer- 
head issue. At the piano, he considers voicing 
to be anything that involves tone. Thus, he may 
be required to do any one “voicing” step at any 
time: tighten flange screw, replace center pin, 
square hammers to strings, tighten plate screws, 
raise pitch, tighten keybed screws, clean out 3 
bridge termination points, clean string corro- 
sion or residue, remove obstacles or debris 
against the soundboard, stress the wire strings, 
regulate, twist bass strings, reconsider bass and 
treble tuning, card hammer sides, wipe the 
strings with alcohol, tap down the strings, or . . . 
needle hammers. 

vertical pianos require hundreds or thousands 
of needle perforations using the traditional 
“sharp” needles. The vicious-looking but 
practical glover’s needle can reduce the effort 
and time while increasing bottom-line tone 
improvements. He inserts it fully whenever 
possible but uses caution, remembering that it 
actually can slice through the tiny fibers, rather 
than just separating them. If a hole is left after 
penetration, he receives a clear signal: do not 
expect magnificent results from this overly 
hardened felt. 

When he gets permission to overhaul and 
regulate a piano or its action, the steps that 
most radically affect the result are routine 
procedures in the voicing category. That is to 
say, they are not customized at all; every piano 
receives exactly the same treatment. The 
priority items on a result scale would be: 1) 
with the piano in tune, pushing hard and 
repeatedly against the wire strings from end to 
end for tone prolongation, 2) hammer shap- 
ing, 3) cleaning reachable wire strings to 
showroom condition, and 4) needling for 
sustain at 90 degrees to the molding. Through 
these alone, the sound already is dramatically 
improved in the fifth and sixth octaves. 

Clients are the final authority on the tone 
of their own pianos; if need be, they are the 
only authority. Bartolomeo is there to serve 
their needs. Consequently, his expertise ends 
when the tone subject begins. He is keenly 
interested in what they want. He will never 
make wholesale changes to-the tone of a piano 
unless first gaining consent. In this way, he is 
able to avoid the crushing, ignominious and 
painful fate of having to balance the piano on 
his own head at the owner’s insistence. 

Obviously, exotic repairs or unproven 
techniques of any kind are never undertaken 
on a customer’s piano. 

Next month, Bartolomeo declines to fnd out his 
hair. a 
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he house I rent has one of 
those automatic garage 
doors. Every now and then 

the door takes a notion to change 
the normal order of things. It tries 
to go up when it already is up, or 
down when it already is down. Its 
dinky, beady little control mecha- 
nism is no longer large enough to 
encompass the fuller vision it has 
amassed within itself. So, it goes 
halfway down and reverses. Or 
goes halfway up and reverses. The 
cure is not mechanical, it is vis- 
ceral. I kick the controls. They 
wobble a little, the light stops wildly 
flickering, and the door, not 
defeated, not crushed into submis- 
sion, merely takes a new notion. Its 
former reality now seems like a 
brand new way of doing things. 
Refreshed from its brief expedition 
into a parallel world, the door 
returns to this one, thinking, I 
would suspect, that it has been 
away for a thousand years. 

“When in doubt, kick the 
controls!” is the philosophical 
principle I have derived from this 
exercise. Now I can once again 
hop into my car full of piano 
tuning tools and go off to work. 
Taking a hint from the garage 
door, I have tucked into my toolkit 
a book of matches: behind the 
small plastic hygrometer, next to 
the autopsy knife, the old tooth- 
brush, the gimlet, the pin vise, the 
jeweler’s screwdriver. It is an old, 
limp cardboard folder with only 
about three matches left, which 
wobble on their little sticks. They 
have been in there a long time, 
unemployed. 

Their pyrotechnic capabilities 
are - to put it politely - probable 
rather than actual. Maybe even 
virtual. Nonetheless, that little 

By Anita Sullivan 
Feature Writer 
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book of matches makes me feel 
good. It makes me feel valid and 
competent and very likely. After 
all, with three limp matches and a 
good enough cause, I could burn 
down a piano. You never know 
when you might need to in this line 
of work. 

Normally, I would use matches 
on an old piano to bend hammer 
shanks when they have gotten out 
of alignment and started to bump 
into each other. Old wood can 
become flexible if it’s gently heated 
and can be teased into leaning. 
But the matches have potential for 
more. They can bail me out, just 
by being there. More subtle than 
an axe, and far less likely to be 
used. 

ut when piano after piano 
sits lumpishly on its square 
of carpet and refuses, after 

two hours of tuning, to take that 
huge, if temporary, leap from 
ugliness into beauty; when it 
continues to send tinny, harsh, 
inharmonic sound waves out into 
this world; and when my very 
profession, not to mention my 
poetic soul, is dedicated to the 
reduction of ugliness by restoring 
harmony one piano at a time - 
then sometimes I have a vision of a 
certain piano as the center of a 
bonfire in the backyard. “I could 
do it!” I say to myself, casting a 
mental glance into the black toolkit 
on the floor, where the matches 
nestle inside their inside pocket. “I 
could just push the piano out the 
back door. I could just kick it off 

the porch, Boing! Boing! Boing! 
Then I could take out my little 
book of matches and strike one 
and hold it up to the music desk. 
Ha! Ha! Ha! Yes I could. The only 
thing stopping me now is self 
discipline.” 

ait a minute, who am I 
kidding? Isn’t this kind 
of thinking useless, 

maybe even danger&s? After all, 
several delicate peace agreements 
havejust been negotiated in the 
world. And here I am advocating 
the kicking of garage door thingies, 
the possible burning down of a 
piano. 

Well, I could say “it’s all syrn- 
bolic.” But I cherish these small 
and foolish powers of destruction, 
because they help me maintain 
harmony in my life (if not in 
certain pianos). “Harmony,” which 
is now a noun, started out as a very 
tough and practical verb used in 
building rafts or houses. It meant 
“to lash together” - pieces which 
would normally fly off in all direc- 
tions. “To lash” - not “to smile,” 
or “to go ‘la! la! la!“’ This means 
harmony is street-wise; it has the 
power and authority to jump in at 
the point where things are self- 
destructing, to straighten out a few 
bones. Harmony is temporary, and 
not always nice, and this gives us a 
strange kind of relief. 

We need not be totally recon- 
ciled. We can be smoothed, sweet- 
talked and loved, but when ugli- 
ness pokes its head up one time too 
often, then we reach into the old 
kit bag, pull out whatever is our 
own version of this secret power of 
dis-satisfaction and do a bit of - 
harmonizing. 



As a young child, you take up the piano. You practice the Rachmaninoff piano concertos she loves.” But now, with 
diligently and over the years you may even win awards of her interchangeable 44inch keyboard in place, “Taking a 
distinction. But as many of us know, when approaching the seat and flipping her long auburn hair behind her, she 
advanced stages of piano playing, it can be frustrating if pauses a moment, her tiny hands with their unvarnished 
your fingers cannot negotiate wide finger nails poised above the keys. 
intervals. Hands get tired reaching for Suddenly they explode in a compli- 
the wide interval, perhaps not reaching cated crescendo of octaves. ‘Now I can 
the interval, and sometimes suffer play anything,’ she says, ‘Even 
maladies such as tendonitis or carpal Rachmaninoff.“’ 
tunnel syndrome. (And of course it’s a After performing on the D. S. 
truism that you must have large hands Keyboard last summer in Providence, 
and long fingers to be a serious pia- pianist Karen Hudson-Brown had her 
nist.) Well, how about ttying on some 1926 Steinway A retrofitted with a 42- 
larger hands? You had achance to 
preview the D. S. 7/S Keyboard last 
summer in Providence, This year, you’ll have the opportu- 
nity to experience owner David Steinbuhler’s class demon- 
strating how you can market this remarkable innovation to 
your customers. You might even want one for yourself! 
Many instruments have been redesigned to be more 
ergonomically friendly for smaller hands. Why not the 
piano? Now read about the lives changed by this keyboard 
transformation. 

Seven-eighths keyboard owner Linda Gould writes: 
“Sight-reading probably has the most dramatic effect. When 
you are sight-reading difftcult music (especially with other 
chamber musicians), you do not have time to work out the 
easiest way of playing a passage. I have found on a regular 
size keyboard I can last about an hour and then my hands 
and arms start to feel tired. IfI persist, within about 20 
minutes I am in pain and must stop. Playing similar pieces 
on the D. S. Keyboard, I can sight-read for over two hours 
completely pain free. I can play large chords, octave 
passages, leaps, huge dynamic ranges and my brain fatigues 
long before my fingers or arms.” 

Writes Christine Purvis, in a letter to Cluviermagazine: 
“Playing through all the repertoire I have loved to play for 
the past twenty-five years, I was able to play without leaving 
out notes: the full harmonies, voicing chords with ease, and 
bringing out inner lines that I never could before.” 

A November, 1997 article in the Wall Street Journal 
chronicles an ongoing search by diminuitive five-foot-tall 
pianist Hannah Reimann, for a smaller keyboard to meet 
her needs: “MS Reimann says the current octave width - at 7 
l/2 inches, at least a quarter-inch wider than it was in the 
early 1800’s - disproportionately frustrates women, children 
and people of small stature. ‘My teachers promised I would 
grow into it,’ she says. ‘I never did.’ Today, after years of 
stretching exercises, she can just reach a ‘ninth,’ or the 
eight-key octave plus one. She was taught to stay away from 

inch keyboard. Writes Ms. Hudson- 
Brown in a letter to the Piano Techni- 

cians JournaE “Many people, when presented with the idea 
of a smaller keyboard, say with astonishment, ‘Why of 
course! Why hasn’t someone done it before?’ Well now 
someone has. It is an option.” 

Come and see for yourself this summer! Reach for it, in 
Kansas City! 

-John Ragusa, RPT 
1999 Institute Director 6 

Cybercafe and Business Round-tables 
On Sunday from 8:30- 

noon there will be an 
exciting event for com- 
puter fans: the Cybercafe. 
Many technicians consider 
the computer to be one of 
their most valuable tools, 
and at the Cybercafe you’ll 
have the chance to get 
hands-on assistance with a 
wide range of computer 
topics. 

Grab a cup of coffee 
and a pastry from the 
breakfast cart and sit down 
at a table with a computer 
and an instructor. Choose 
your subject-there will be 
stations for word process- 
ing, financial software, 
customer record-keeping 
and desk top publishing. 

Tuning software and 
scaling software will be 
demonstrated, as well as 
the new Palm III. Surf the 
Web for the first time, or 
learn the fine points of 
e-mail etiquette. We’ll even 
have a demonstration of 
the new computerized 
index of the Piano Techni- 
cians Journal from 1946 to 
the present. 

Instructors at this 
year’s Cybercafe include: 
John Baird, Ron Berry, 
Frank Emerson, Mitch 
Kiel, Dave Lamoreaux, 
Nancy Lamoreaux, Dean 
Reyburn, Andy Rudoff, Bill 
Springer, Ron Torrella and 
Alan Zajicek. 

Continued on Next Page 
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The committee for the concerns of 
visually impaired technicians is looking 
for volunteers to be of assistance to sight- 
less technicians who will be attending 
the 1999 PTG Technical Institute. Per- 
haps the two things, which might appear 
most formidable to the sightless techni- 
cians who is considering attending the 
convention, are getting to the right 
room at the proper time and touring the 
exhibit hall. 

If you are interested in being of as- 
sistance, we offer you this opportunity 
to make the 1999 Convention more en- 
joyable and meaningful to a colleague 
and make a new friend in the bargain. 
If you know that you will be attending 

the convention in Kansas City and are 
interested in assisting, please contact 
Committee Chairman Richard Hassig, 
2310 N. Ohio Ave., Davenport, JA52804. 
Telephone 319-3864084. 

Other members serving on our com- 
mittee are: Lorne Buntemeyer, 
Lawrence, KS; Roy Escobar, Houston, 
TX; and Don Mitchell, Vancouver, WA. ’ 

If any of these gentlemen is a friend 
of yours and you would like to discuss 
this concept with them, please do so. 

I am not into e-mail as yet. If that is 
your preferred means of communication, 
please contact Sandy Roady at the PTG 
Home Office at sroady@unicom.net. 

-Richard Hassig 

This month our cover is adorned by remanufactured, receiving a new 
the action of 1911 Steinway model K soundboard and bridge set, strings and 
ebonized 52” studio upright piano, serial tuning pins including resealing of the 

bass/tenor area, total 
action part replacement, 
keyboard restoration, 
exterior hand-rubbed 
satin lacquer case refin- 
ishing and full climate- 
control system. It was 
decided that since such a 
large percentage of the 
parts of this instrument 
were to be replaced, the 
pristine original plate 
finish should be left intact 
as a memento of the 

number 118837. This piano resides in piano’s initial grandeur. 
the choir room at Wallace Memorial Temporarily transported into the 
Presbyterian Church in Hyattsville, sanctuary Sunday, January 24,1999, the 
Maryland, located just outside Washing- piano had its dedicatory recital under 
ton, D.C. This church is 
the place of worship for 
Genevieve Travis, wife of 
the late John Travis, RPT, 
the well-celebrated and 
beloved member of the 
Washington D.C. 
Chapter, PTG. Indeed, 
John’s “A Guide to 
Restringing” is considered 
one of the bibles of piano 
technology. As a fitting 
memorial to John, the 
Travis family recently 
donated the restoration of 
this Steinway to the church, with John’s 
son Michael Travis, RPT serving as 
liaison between Genevieve, the church, 
and the rebuilder, David G. Hughes, 
RPT, of the Baltimore Chapter, PTG. 

The piano was completely 

the hands of Charlton Meyer, perform- 
ing Sullivan’s “The Lost Chord” and was 
very well received. 

-David Hughes, RFT 
and Michael Travis, RFTb 

Continued from Previous Page 

Another great option for your 
Sunday morning is the Business 
Roundtables, from 10:30-noon. 

Sometimes what we learn in 
the informal conversations with 
other technicians can make an 
entire convention worthwhile, 
such as getting some advice on a 
vexing business problem. In 
Kansas City, we’re providing a way 
to make sure this can happen - 
the Business Roundtables. These 
structured yet informal conversa- 
tions with your peers will take 
place on Sunday morning, when 
you can join a small group of 
technicians to discuss a topic of 
vital interest to your business. 
Each discussion will be facilitated 
by a technician who’s knowledge- 
able about that topic. 

Here’s how it works: in one of 
the large classrooms there will be 
10 round tables with a facilitator 
and a sign at each one, indicating 
the discussion topic for that table. 
When you arrive at the classroom, 
simply sit down at the table of 
your choice to ask questions and 
share information with the 
facilitator and other technicians. 
You can stay at one table for the 
entire class period, or you can 
spend some time at more than 
one roundtable. 

These topics will be covered 
in the Business Roundtables: 
@ Incorporating - Lewis Spivey 
@ Business Practices - Vivian 

Brooks 
e Subcontracting - Gina Carter 
@ Renting Pianos -Julie and 

Taylor Mackinnon 
e Buying and Selling a Business 

- Anthony Pascone 
@ Estimating Jobs -John Foy 
@ Selling Humidity Control 

Systems - Teresa Severin 
e Sales on the Side - Carl 

Radford 
@ Getting and Keeping Good 

Customers - Ruth Phillips 
@ Marketing Tips - Bob Russell 

Business and computer help is 
waiting for you in Kansas City. All 
of this is available at no extra cost 
to technicians registered for the 
conference. 

-Evelyn Smith, RPT 
Assistant Institute Director 6% 
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By Norman Cantrell, RPT 
Economic Affairs Committee 

It was a cool autumn day with just a hint of winter in 
the air. The phone had never been intentionally evil to me 
before, but today was different. You see, all I needed was a 
plumber to perform a simple check of the gas line in the 
building I had rented while renovating my shop. Because it 
was late summer when I moved in and over 100 degrees 

outside to boot, I really 

spread out the expense, I would wait until later-in the fall to 
have the gas service turned on. When I called the utility 
company they informed me that since the building had 
been without gas service for over a year an inspection of the 
gas lines was required before service could be hooked up. 
This didn’t seem like an overwhelming event, but little did I 
know. 

The first plumber I contacted never returned my call. 
He was the one suggested by my landlord. After three days 
and falling temperatures, I decided to find someone on my 
own. I selected what I thought was a reputable company 
from the yellow pages. I had even heard their ad on the 
radio. It was Thursday morning around 11:OO when I called, 
and I was promised they would be out that very afternoon. 
Eureka! I was elated. Progress was beginning, or so I 
thought. At 4:45 that afternoon, with no sign of the 
plumber, I called the company again and was told that it 
would be “sometime tomorrow” before they could come. I 
informed them that I had appointments scheduled in the 
morning and asked if it could be an afternoon appoint- 
ment. I was told that this was no problem. At about 4:45 on 
a plumberless Friday afternoon I called again and was told 
that once again they were busy. They would attempt to get 
out that evening, and if not, then as soon as possible. 

Sure enough, it was Saturday at 12:15 p.m. when they 
called to say they were on their way. At 12:40, they arrived 
and asked just what it was I was needing. We discussed the 
situation and they quoted me a price of $225. Since it had 
taken three days and my landlord was paying the bill I 
swallowed hard and said go ahead. Thirty minutes later they 
were done with the inspection, which consisted of capping 
off two gas lines, installing a gauge on the line and applying 
pressure. I paid the bill with a feeling of highway robbery 
having just been committed. Later in the afternoon, with 
feelings of angst, I once again called the plumbing com- 
pany to inquire whether or not I was being charged week- 
end overtime since they came out on a Saturday or if this 
was their normal rate for such a service. I was told to call 
back on Monday when a manager, a Mr. Brinkley, would be 
in. 

Monday morning I called for Mr. Brinkley, who was, of 
course, out of the office, but would return my call as soon 
as possible. Mid-afternoon, the return call arrived. Mr. 
Brinkley told me that the normal rate for such a service was 
in fact $175, but in certain diffrcultgituations it was adjusted 
accordingly. I asked him to look into the charge and also 
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asked why the city inspectors had not yet been out to check 
the line. He promised to look into the charges and in- 
formed me that since the job was performed on the week- 
end, it sometimes took until Tuesday for the city inspectors 
to get out if they had a large backlog of work. Tuesday came 
and went with no sign of the city inspectors. 

Wednesday I once again called the now infamous 
plumbing company to inquire if they had, in fact, called the 
city to let them know an inspection was needed. They 
looked at their computer and informed me that according 
to their records the city had, in fact, been called. I then 
called the city to find out what the hold-up was. I had 
forgotten that this was Wednesday, November 11 -Veter- 
ans Day - and thus the city offices were closed. The next 
day of the week was, of course, Thursday, one full week 
since my dealings with this particular plumbing company 
had begun. At about 2:00 that afternoon I called the city to 
inquire as to why they had not been out to perform the 
much-needed inspection of my gas line in my now much- 
colder building. Much to my surprise, I was informed that 
there was a very good reason the city had not been out. It 
was quite simple: the plumbing company, which I had 
already paid, had not bothered to call for an inspection and 
purchase the necessary permit for same. My patience, which 
already had been worn thin, was now totally exhausted. 

I picked up the phone once again and dialed the 
number I had by now memorized. I got right to the point 
and asked just why the work I had paid for was not com- 
pleted by them. Amazingly enough, I was told by the person 
on the line that they had performed work for which they 
had not called in a permit. I was informed that they would 
have to come out again the next morning to check on the 
situation, sometime before noon. This was not satisfactory 
to me, and I informed them what time I expected them to 
be at my shop. Sure enough, on Friday morning they never 
showed up, By this time I was ready to annihilate any 
plumber I saw on the planet, and especially any one from 
this company. I drove over to the offices of the company 
and demanded to see a manager ASAP! The receptionist 
asked what it regarded. I explained the situation and she 
immediately called the city to schedule an inspection for 
that day. The manager who came to meet me was the same 
Mr. Brinkley with whom I had spoken on the phone before. 

I explained to him how I felt lied-to - on not one, but 
several occasions - by just about everyone with whom I had 
spoken in his company. I also let him know that I felt 
robbed, since no one including himself could explain why I 
was charged $50 over the standard rate for the work which 
was to have been performed. He agreed with me that there 
was absolutely no excuse for the city not having been called 
when I had been told otherwise. The only consolation was 
an apology and a reduction in my fee by 50 percent. 
Needless to say I will never in my life do business with this 
company again. 

Is the purpose of this story to let off steam and bad- 
mouth plumbers? Not really, There are several important 
issues in dealing with customers that apply to all businesses, 
including ours. Let’s take a look and see just how we can 

Continued on Next Page 



By Jerry Miser, CIC 
Potter, Leonard & Cahan 

Recently, there have been 
numerous inquiries about the 
business insurance program 
that is available to all mem- 

bers of the 
Piano Tech- 
nicians 
Guild. In an 
attempt to 
explain the 
various on- 

tions available through &is 
program, following is a sum- 
mary of the policy and appli- 
cation for coverage. It is avery 
good program, both in cover- 
ages and pricing, and it has 

responded well to a number 
of losses that have occurred. 
We are very fortunate that the 
insurance policy is underwrit- 
ten by SAFECO, one of the 
nation’s leading insurance 
companies. SAFECO has 
worked diligently to tailor its 
program to meet specific 
needs of the piano tuner/ 
technician. 

Profeet Your Took 

Cknf3 Property 
Property insurance protects 
your investment in tools and 
equipment. This coverage is 
extended to cover your tools 
used in your business as well 

A Case for Customer Service 
Continued from Previous Page 

improve our own customer 
relations. 

The first requirement 
is to do your dead-level 
best to keep your appoint- 
ments and promises as 
close to the time you have 
scheduled them as is 
humanly possible. If there 
is a problem, you should 
be calling your customer- 
not the other way around. 
While you don’t need to 
go into every detail of why 
you had to be late, you 
should apologize for being 
late. This shows you value 
their time too. Your 
customer will begin a slow 
boil the later you run 
without them hearing 
from you. If they are 
calling you to ask your 
whereabouts you can rest 
assured they are no longer 
happy campers and may in 
fact already be unhappy 
with the service you are 
about to perform no 
matter how talented you 
are. 

Second, if you are late 
with your service appoint- 
ments it is best to go the 
second mile in the service 
performed and not to give 
your customers the feeling 

they are being taken 
advantage of simply 
because of your troubles. 
Sure, your car may have 
broken down on the way 
to their house but don’t 
make them feel like they 
have to pay your towing 
and repair bill. Surely 
there is some small thing 
you can correct on the 
piano at no charge to help 
make up for your short- 
comings. 

Third, complaints 
need to be dealt with as 
thoroughly as possible and 
as soon as possible. If a 
customer is bothering to 
complain he is telling you 
about an area in your 
business that you are 
overlooking. Regardless of 
what business you are in, 
repeat customers are your 
best source of income. It 
has been said that, ‘You 
can shear a sheep many 
times but you can only 
skin it once.” None of us is 
perfect and we can all 
expect to drop the ball 
from time to time. Just 
remember that trust is a 
unique aspect of our 
business and once it is lost 
it is next to impossible to 
regain. Kn 

1 
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as in transit to and from job 
sites in vehicles operated by 
you. 

Customers’ property, 
which is in your care, also is 
covered. This is extended to 
cover your clients’ property 
while in transit or at your busi- 
ness premises. Piano Techni- 
cians Insurance also covers 
your clients property while it 
is in the care, custody or con- 
trol of one of your subcon- 
tractors. 

The property coverages 
are broad with the primary 
causes of loss being fire, wind- 
storm, explosion, vandalism 
and malicious mischief, bur- 
glary and theft, water damage 
from broken pipes and earth- 
quake. The general exclu- 
sions are as stated in the 
policy, but are primarily wear 
and tear, latent defect, em- 
ployee dishonesty, processing 
or any work upon property 
itself. The deductible for a 
loss under this contract is 
$100 per occurrence, except 
earthquake. 

Cargo coverage is in- 
cluded while a tuner/techni- 
cian is moving a customer’s 
property under his/her direc- 
tion and care, in a vehicle. 

Get the Liability 
Coverage You Need 

BusiGess Liability insur- 
ance covers bodily injury and 
property damage liability as a 
result of negligence caused by 
a piano tuner/technician. 
This includes Premises and 
Operations, Products and 
Completed Operations, 
Owner’s and Contractor’s 
Protective, Contractual Li- 
ability, Personal Injury and 
Advertising Liability, and Fire 
Legal Liability. It is written 
with a “per occurrence limit” 
of $l,OOO,OOO for losses with 
no annual aggregate, which is 
unique to the industry. The 
policy is written on a compre- 
hensive form covering the 
tuner/technician for negli- 
gent acts resulting from his/ 

her operations, with a $250 
property damage deductible. 
The policy does not cover 
workmanship as that would 
make it a maintenance policy. 
However, liability covers the 
resulting damage that the 
tuner/technician may cause 
arising out of his/her work. 
Again, workmanship-the ac- 
tual work being performed by 
the tuner/technician-is not 
covered and not available in 
the industry. 

, 

Some property damage 
liability examples are: a) 
Damage to the floor might 
occur as a result of moving a 
piano in a client’s home, and 
b) Accidental damage to an 
expensive vase or painting at 
a customer’s home. 

Examples of bodily injury 
liability could be: a) Working 
on a piano and a string 
breaks, hitting the client in 
the face, or b) Customer’s 
child drinking a cleaning so- 
lution. This is bodily injury 
resulting from the 
technician’s actions. Another 
example of a bodily injury loss 
that actually occurred is c) 
Customer helped load piano 
on dolly and instrument fell 
over on client. Carrier paid 
$250,000. 

“A Company You 
Can Depend On” 

SAFECO consistently re- 
ceives the highest Standard & 
Poor’s rating (AA4 Superior) 
for financial strength, and the 
highest rating (A++ Superior) 
awarded by A.M. Best Com- 
pany, the nation’s leading in- 
surance analysts. For over 70 
years, SAFECO has main- 
tained an unsurpassed repu- 
tation for financial strength, 
integrity, innovative insur- 
ance products and services at 
a competitive price, and out- 
standing claim service. 

Optional Cowerages 
Available from SAFECO 

Additional optional in- 



surance coverages available 
from SAFECO are: a) Your 
owned pianos held for sale 
including supplies; b) On 
premises equipment, tools, 
furniture, fixtures and im- 
provements; c) Your com- 
puter and software; Hired 
and Non-Owned Automobile 
Liability. 

This is an overview of the 
program, which is specifically 
designed for the technician. 
This is a volunteer program, 
supported by the member- 
ship of the Piano Technicians 
Guild. I personally manage 

’ and supervise the PTG busi- 
ness insurance program and 
have been involved with it 
since 1986. 

A member can purchase 
the basic program for a low 
premium of $250. This in- 
cludes $2,000 coverage for off 
premise tools, $10,000 bailees 
customer’s property, $10,000 
cargo and $1,000,000 busi- 
ness liability. These limits eas- 
ily can be increased in incre- 
ments for a small additional 
charge. Our new partnership 
with SAFECO allows us to en- 
tertain larger technician op- 
erations than in the past. We 
are delighted how well this in- 
surance program has re- 
sponded to the needs of the 
members. 

If you need further Znforma- 
tion, please call me to discuss your 
needs. The toll-free number is l- 
800-548-8857. 

The Piano Technicians 
Guild, Inc. Business 
lnsuranee Policy 
Description 
Explanation of Property Coverage 

Off Premises Tool Coverage 
This coverage insures 

tools and equipment usual to 
a piano tuner/technician 
used off premises. 

Bailee’s Coverage 
(Property of Others) 

This coverage insures 
against all risks of direct physi- 
cal loss of or damage to cus- 

tomers’ property, subject to this insurance applies. The 
the conditions of the policy company will have the right 
issued by SAFECO Insurance and duty to defend any “suit” 
Companies. There is no flood seeking those damges due to 
coverage. the insured’s negligence. 

Owned Pianos & 

Related Supplies 

- Including Inventory 

This insuranle-applies to 
“BodilyInjury” and “Property 
Damage” only which encorn- 
passes liability to others for ac- 
cidental “Bodily Injury” or 

This coverage insures “Property Damage”- that re- 
against all risks of direct physi- suits from either a condition 
cal loss or damage to owned on the insured’s premises or 
property, subject to the con- in the insured’s operations in 
ditions of the policy issued by progress whether on or away 
SAFECO Insurance Compa- from the insured’s premises. 
nies. Them is no flood coverage. Also covered is the potential 

Transportation Coverage 
Shipments: 

This coverage applies to 
property sent by common car- 
rier, mail or UPS by means 

A I 

liability for “Bodily Injury” or 
“Propertv Damage” that arises 
out of the insured’s com- 
pletedwork. Thispolicy does not 
cover workmanship and damage 
to the customer goods. 

other than you. 

Permanent On-Premises 
Hired Auto & Liability 

This insurance provides 

Equipment, Tools, Furniture, coverage and applies “to “bodily 

Tenant Improvements 
injury” or “property damage” 
arising out of the mainte- 

This coverage insures on nance or use of a “hired auto” 
site personal property other by you or your employees in 
than inventory at your pre- the course of your business. 
mises, i.e., equipment, tools, 

provements you have made to 
furniture, shelving and im- 

a landlord’s building. Tools 
that go off site are insured 
under off premises tool cover- 
age. 

‘This coverage applies to 
computers you use in your 
business. Includes $5,000 for 
software and $5,000 for extra 

This coverage insures 
against all risks of direct physi- 
cal loss of or damage to the 
property covered subject to 
the conditions of the policy 
issued by SAFECO Insurance 
Companies. There is no flood 
cove-rage. 

Computer Hardware 

This insurance provides 
coverage and applies to “bodily 

Non-Owned Auto Liabi/ity 

injury ” or “property damage” 
arising out of the use of any 
“non-owned auto” in your 
business by any person other 
than you. 

‘To Apply for Coverage: 
Contact me at the number 
below to request an applica- 
tion: 

This is a brief generalization 
of the insurance coverage. The 
actual coverage is governed by 
actual policy provisions. The spe- 
cijic terms governing the coverages 
are set forth in the contract and 
are the basis upon which claims 
are fiaid. 

expense. There is noflood GOV- POTTER, LENOARD / 
erqge. OLYMPIC INSURANCE, P.O. 

Bodily Injury & Property 
Box 82840, Kenmore, WA 

Damage Liability to Others 
98028, (425)486-4334, Fax: 
(425)486-4681 .a 

The company agrees to 
pay those sums that the in- 
sured becomes legally obli- 
gated to pay as damages be- 
cause of “Bodily Injury” and 
“Property Damage” to which 

July 21-25,1999 
PTG ANNUAL 

CONVENTION & 
INSTITUTE 

Hyatt Regency Hotel, 
Kansas City, MO 64111 

Contact: The Home 
Office (816) 753-7747 

3930 Washington, 
Kansas City, MO 64111 

October l-3,1999 
OHIO STATE / 

CENTRAL EAST 
REGIONAL 

Grave Piano & Organ, 
Columbus, OH 

Contact: Kim Fippin, 
[614)890-2197 
275 Foxtrail Pi, 

Westerville, OH 43081 

October &lo,1999 
TEXAS STATE 

ASSOCIATION 
Waco Convention 
Center, Waco, TX 
Contact: James 

Geiger (2541867-9589 
3924 Kendall Lane, 

Waco, TX 76705 

All seminars, conferences, conven- 
:ions and events listed here are ap 
sroved PTG activities. Chapters and 
*egions wishing to have their function 
isted must complete a seminar request 
‘arm. To obtain one of these forms, 
:ontact the PTG Home Office or your 
iegional Vice President. 

Once approval is given and your re- 
Itrest form reaches the Home Office, 
{our event will be listed six-months 
lrior and in each issue until the month 
n which it is to take place. 

Deadline to be included in the 
3ents Calendar is at least 45 days 
)efore the publication date; however 
once the request is approved, it will au- 
,omatically be included in the next 
available issue. 
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Remembering s!jjhen E l.k//en Jellen Memorial Library and the Stephen to be distributed to the Foundation. This 
FJellen Fund for Historic Preservation. part of the estate will not be subejct to 

It is the fortunate and rare techni- You, too, may help preserve the federal estates taxes. Naming theFounda- 
cian who has serviced one of the 50 or so legacy of Stephen F. Jellen and so many tion as the beneficiary of your PTG lie 
pianos that bear the name Stephen E other fine technicians by contributing to insurance policy is one important form of 
Jellen. Much more common are the the Piano Technicians Guild Foundation. planned giving. 
technicians who knew Mr. Jellen, partook Some other forms of planned gifts 
of hi knowledge and delighted in his * \ include the charitable reminder trust, 
friendship. - - 

“The Piano Technicians Guild Foundation would like to thank everyone who conkiboted to the Foundation’s 
charitable lead trust 

Stephen F. Jellen 
success. The Patron level is a single contribution of $100 or more. The Contributor/eve/ is $50 or more and the 

charitable gift annul 
of Stafford Springs, Suppolterlevel is $35 or more. Special recognition will be given to corporations andindividuals that exceed 

We encourage 
CT is best known, these three contributor levels.” each member of the 

iy. 

perhaps as a master 
craftsman, a piano builder and rebuilder, 
and a consultant for the Pratt-Read 
Company. 

His lifetime of achievement and his 
contributions to the advancement of 
piano technology led the’Piano Techni- 
cians Guild Foundation to name its 
library and historic preservation fund in 
his honor. Thii publication’provides an 
important opportunity to remind some 
members of Steve Jellen’s legacy and 
introduce other, more recent members, 
to it. 

Born in 1917, Mr. Jellen worked 
briefly in a New England mill, served as a 
medic in World War II and returned 
home to work as an apprentice in a piano 
shop in Massachusetts. He then opened 
his own shop in Stafford Springs where 
he built pianos, rebuilt pianos and 
continuously honed his exacting craft. 

In spite of only a grammar school 
diploma, Mr. Jellen had an insatiable 
thiit for knowledge. He invested $7000 
in the construction of hii first piano, 
which he sold for $1500. He proceeded 
to build nearly 50 more pianos. 

Mr. Jellen’s extraordinary talent 
received national and international 
recognition through the Guild, which 
honored him with both the Hall of Fame 
and a Golden Hammer. He gave gener- 
ously of his time as a sought-after teacher 
of piano technology. The Wall Street 
Journaland the Hart&rd Courant, among 
other major media, profiled his life and 
work. , 

Stephen F. Jellen died on August 21, 
19’7’7. Wendell Eaton, PTG Past President, 
remembered him as “a craftsman, a 
friend; a humorist, a searcher, a dreamer! 
Perhaps one of the finest craftsmen in the 
world, but most important, a fine huiii an - 
being!” 

: Steve Jellen devoted his life to the 
pursuit of excellence in piano technol- - 
o& The Piano Technicians Guild 
Foundation honors him in perpetuity 
through the naming of the Stephen F 

The Piano Technicians Guild 
Foundation Board looks forward to 
welcoming you to Kansas City in July. The 
Foundation Museum and Stephen E 
Jellen Library will be open Thursday, July 
15, and Friday July 16, for tours. Shuttle 
busses will be provided. 

The Foundation Museum and 
Library serve as repositories for the tools 
and other artifacts of the piano technol- 
ogy craft. The history of the Piano 
Technicians Guild and the organizations 
that preceeded it are also on display. The 
Stephen F. Jellen Library houses the 
books that comprised the personal 
collection of Wiiam Braid White. 

The Piano Technicians Guild 
Foundation helps build a brighter future 
by preserving and displaying the treasures 
of the past. We hope that you willjoin us 
in viewing the rich heritage we all share 
as piano technicians. 

A planned gift is a form of givning 
for those who would like to make a 
significant contribution to ensure the 
future of the Foundation. It is also a way 
for the Foundation to gather assets that 
will provide income from investment 
earnings to support operations and 
current and future programs. 

The most common form of planned 
giving is the bequest in a will that sets 
aside a specific amount of money or 
percentage of the reminder of the estate 

Piano Techniicans 
Guild to consider how your planned gift 
might help perpetuate the work of the 
Piarm Technicians Guild Foundation. 

The Foundation does not provide 
any legal or tax advice. Individuals 
intersted in making a planned gift should 
consult their attorney or tax advisor. 

IJane I&-woski, winner of the PTG 
Foundation’s MTNA scholarship award, 
reported to the organization on her use of 
the $1,000 scholarship and the publicity 
that she generated for herself and the or- 
ganization. 

The PTGF grant financed Ms. 
Karwoski’s study of Edwin Gordon’s “MU- 
sic Learning Theory,” the basis of the “Jump 
Right In” ‘instrumental method. Chris 
Azarra’s improvisation workshop andBruce 
Dalby’s improvisation class at the Univer- 
sity of New Mexico were part of her study 
plan. She also took a two-week course 
taught bywendyvalerio and Gordon at the 
University of South Carolina. 

All three experiences - plus a.library’ 
of “Music Learning Theory” texts f are 
helping her teach piano students to speak 
the language of music, notjust read orre- 
cite it. 8 

Ms. Karwoski also included private, pi- 
ano study to prepare her for the perfor- 
mance exam for national certilication ‘in 
piano. (Her NCXM is in music history.) 

“My own playing was not a priority be- 
fore; that has changed - after all, my pa- 
tron is expecting it of me!,” Ms. Earwoski 
says. She now practices two hours a day. 

- Since Kansas City is the-site or”o”ur Home 0ffica:you will able to,arrange a-tour-of the b,uilding, 
whiuh was purchased in 1992. The Piano Technicians Guild Foundation has organized a display there 
of hjstorical fiaterials.including Williati Braid White’s book collection, a Goldeti Hammer display and 

.Jhe bicentennial Piaco replica constructed by the Connecticut Chapter in 1976~Sign up for these tours 
on Thursday and Saturday; at the PTG Regkfration desk, .wheresur Home Ofiice st@ will be available 
to answer questions and help make yotirconl/enfion pleasant, The tours will take place on Thursday 
July 22 and Saturd& July24 from 9 a.m - 2 p,m,- -I “- 
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Elwyn Lamb 
July 22, 1907-February 1999 

Elwyn Lamb or “Lamby” as everybody called him, a 
founding member of PTG and before that of ASPT, was a 
long-time friend of ours together with his late wife 
Norma. As a matter of fact he and I were pupils at the 
same time of the late Willard Davis at what is now Los 
Angeles Trade Technical College. 

Lamby was a strong supporter of PTG, never missed a 
local, state or national meeting as long as his health 
allowed him to do that. He was successful in his work and 
liked to show a book of signed photographs of all the 
many famous people he used to serve. 

Some years back we met on a concert cruise from 

L.A. to Vallarta without knowing in advance that we would 
meet there. He was engaged by a well-known cellist and I 
had to take care of a Steinway concert grand. Well, there 
were two pianos on board and thus it did not come to any 
friction. 

Because of failing health, he spent that last few years 
in a convalescent home but I understand even then he 
complained when the piano was out of tune! 

We will miss a wonderful person and PTG will miss a 
strong supporter. 

-Fred Odenheimer 
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I am a life-long resident of Kansas 
City, MO and hope you’ll feel very 
welcome here during your conventiyn 
in July! We are a city of much diversity, 
and your convention will be held in a 
central part of the city, with quick access 
to many attractions. 

Your hotel is located between the 
downtown and Plaza districts of the city. 
The downtown area is primarily a 
business’ area and the Plaza is an upscale 
shopping district which is located ’ 

Dear Members: 
You may remember that I am 

also a national officer of my 
international music fraternity, 

Sigma Alpha iota. 
Our Vice President, 
Diane Hennessy, is 
also a member. The 
group has a member 
exchange on the 
Internet and that is 
where I met the 

Phyllis Tremper 
PTGA President 

author of the above 
article. 

Vi&i has kindly offered to write 
abo.ut Kansas City and what you can 
do and look for before or after the 
convention. The Thursday tour will 
take us to the Truman Library and 
we will have a Mystery Play during 
lunch after which we will travel by 
bus to the Plaza for shopping and 
sight seeing. You can take a boat 
ride there and then catch a trolley 
back to the Hyatt whenever you 
wish. 

So, choose some of the other 
features she mentions to do on 
your own. Saturday morning we will 
be going to Hallmark. Those of you 
with cars may want to catch those 
outlet malls on the edge of the city. 
Be sure your car is full when you 
go* 

Watch the bulletin board by the 
registration desk to talk to each 
other. I have planned no classes for 
Saturday, so fill your day with KC 
fun things to do. 

-Phyllis Tremfxr 
PTGA President B/ 

around 47th and Main. For shopping, 
the Town Pavilion (1111 Main) is 
located downtown and contains a variety 
of shops and several fast food outlets. 
Your hotel is in the Crown Center 
complex at 2450 Grand (1 block east of 
Main) which includes upscale 
department and specialty stores; 
restaurants, sandwich shops, a live 
professional theater (The American 
Heartland Theatre) , and a movie 
theater. The headquarters of the 
Hallmark Corporation also is located in 
this complex and includes a visitors’ 
center which details the history and 
development of Hallmark Cards; and 
Kaleidoscope, an interactive art exhibit 
for children ages 5-12. Two outlet malls 
are located in the outer reaches of the 
city. The Great Mall of the Great Plains 
(151st at Interstate I-35 in Olathe, KS) 
and the Lawrence River Front Plaza 
Factory Outlet Mall (6th & New 
Hampshire in Lawrence, KS) are both 
popular destinations. 

Our location in the Midwest has 
made us a central location for the 
processing and distribution of livestock 
and we are well-known for our tasty 
steaks and barbecue. Popular 
restaurants for barbecue are: Gates 
Barbecue (Lmwood & Main); 
Masterpiece Barbecue (on the Plaza, 
4747 Wyandotte); and Arthur Bryant’s 
Barbecue (1727 Brooklyn). For steaks: 
The Hereford House (a few blocks from 
your hotel, 20th & Main); The Golden 
Ox (1600 Genessee); and Ruth’s Chris 
Steakhouse (on the Plaza, 700 W. 47th). 
Other popular restaurants include: Club 
427 (427 Main); The Cheesecake 
Factory (4701 Wyandotte);D’s (910 W. 
48th); and Winstead’s (great 
hamburgers! 101 Brush Creek - near 
the Plaza). Many restaurants which 
feature various types of ethnic cuisine 
also are available; along with the usual 
variety of fast food places. 

Tourist attractions include: Worlds 
of Fun Amusement Park and Oceans of 
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Fun Water Park (I-435, exit 54); the Toy 
and Miniature Museum (5235 Oak); the 
Kansas City Zoo (in Swope Park), which 
includes an IMAX theater with a 6-l/2 
story movie screen; the Harry S Truman 
Museum (24 Hwy & Delaware in 
Independence, MO.); the Negro 
Baseball League Museum and Kansas 
CityJazz Museum, (1601 E. 18th St!):); the 
Kansas City Royals Baseball Team 
(Kaufbnan Stadium); and the New 
Theatre Restaurant, a dinner theater 
(9229 Foster, Overland Park, Kansas). 
For those who are willing to “take a 
chance,” there are several riverboat 
casinos located along the banks of the 
Missouri River. Fine Arts attractions 
include: the Nelson-Atkins Museum of 
Art; the Kemper Museum of 
Contemporary Art and Design (4420 
Warwick); the Lyric Opera Company 
(1029 Central); the Kansas City 
Symphony; the Coterie Children’s 
Theatre (2450 Grand); the Missouri 
Repertory Theater (4949 Cherry St- 
east of the Plaza); and Starlight 
Amphitheatre (Swope Park). 

I hope your enjoy your stay in 
Kansas City and have the opportunity to 
enjoy the great variety of entertainment, 
historical and fine arts attractions which 
are available. 

- Vicki Hedge 
Grandview, MO d 

*e* 

I am sorry to announce the 
death of our member, Dorothy 
Silva, wife of Mike Silva, RPT, on 
Sunday, January 31,1999. If you 
desire, you may make a donation 
in her memory to the Auxiliary 
Piano Scholarship Fund. 

_ Phyllis Trernfier, PTGA President 
l- 
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Classified Advertising rates are 
40 cents per word with an $8.00 
minimum. Full payment must accom- 
pany each insertion request. 

Closing date for placing ads is six 
weeks prior to the month of 
publication. 

Ads appearing in this publication are 
not necessarily an endorsement of 
the services or products listed. 

Send check or money order (U.S. 
funds, please) made payable to 

Piano Technicians Journal, 
3930 Washington, 

Kansas City, MO 6411 l-2963 

ACCU-TUNERS FOR SALE. Sander-son 
Distributor. James Acheson, 7906 Elliott 
Street, Vancouver BC V5S 2P2 Canada. 
604325-6751. 

REYBURN CYBERTUNER is a complete 
software package that transforms your 
Windows or Macintosh laptop computer 
into a professional stand-alone tuning 
device. Easy to use, micro-adjustable, 
pitch raise amazingly close with just one 
pass, self-corrects for scaling problems 
(spinets, short grands, etc.), sell more 
voicing jobs with Pianalyzer’s color dis- 
play of any note’s full tonal spectrum, 
PTG approved for scoring tuning exam. 
30-day money back guarantee. $795. 
Mitch Kiel,l-888~I-LUVRCT (1-888-458- 
8728) e-mail: mitch@reyburn.com or 
visit our web site at: wwwreyburncom 

DAMPP-CHASER PRODUCTS, 
PROTEK LUBRICANTS. Fully stocked 
inventory for same day shipping on all 
orders. Free installation advice and tech 
support. Call today to place an order or 
for a free price list. PIANO CLIMATE 
CONTROL SUPPLY, Steve Cunningham 
l-800-443-7509. 

SANDERSON ACCU-TUNERS NEW & 
USED. BOB CONRAD 800-776-4342. 

HEX SHANK ADAPTER-Adapt your 
power screwdriver to fit any combination 
tool you like. Save time and effort. See 
review on page 14 in the Oct. ‘98 Jour- 
nal. Cost: $14.50 including shipping. 
Ken Amend, RPT, 3352 Holiday Dr. S., 
Salem, OR. 97302; l-800-489-8920; 
kamend@open.org 

SANDERSON ACCU-TUNERS, includ- 
ing the SAT III from Authorized diitribu- 
tor. Consignment sale of used Accu-Tun- 
ers and Sight-O-Tuners or new Accu- 
Tuner customers. Call for details. Rick 
Baldassin, 801-292-4441. 

NEW: DIMENSIONALLY CORRECT 
ENCORE”” Finest GERMAN quality 
shanks and flanges. AMERICAN style 
with no large hex shanks, for closer 
weight and flex duplication. Wally 
Brooks and Helmut Abel GMBH have 
designed, duplicated, and produced the 
new ENCORE”” shanks and flanges to 
the closest possible engineering dimen- 
sions. Steinway type available with 16mm 
original or modified 16.5mm knuckle to 
center shanks available with 17mm or 
18mm knuckle spread, to match old 
Mason & Hamlin and Pratt Read actions. 
Shanks for Chickering and Knabe are 
narrowed to 11.25mm like originals. 
Available for most American pianos at 
the introductory price of $299.00. Avail- 
able only at Brooks, Ltd. Call 1-800-326- 
2440 for sample kit, information and 
ordering. 

BROOKS, LTD-DAMPP-CHASER: 
Brooks, Ltd is now stocking a full line of 
Dampp-Chaser products. For fast knowl- 
edgeable service, a catalog and price list, 
or to set up an account, call 800-326-2440 
orwrite to Brooks, LTD., 376 Shore Rd., 
Old Lyme, CT 06371. 

FRONT DUPLEX MUTES. Use while 
tuning to help stop the “zing” of the 
front duplex. Each mute will cover four 
unisons. $12.50 per pair, includes ship- 
ping. Bill Clayton, RPT, 1539 Grovewood 
Dr., Charlotte, NC 28208. 

AFTER 42 YEARS Detrich is retiring re- 
tail store, rebuilding shop, building near 
Carnegie Hall in New York City. To- 
gether or separately for sale. Willing to 
teach rebuilding & finishing. 211 West 
58 Street, NewYork, NY10019. (212)245- 
1234. 

EDWARDS STRING COVERS is enlarg- 
ing and now offers: 1. GRAND PIANO 
STRING COVERS (Beautifully custom 
made from 100% woven wool. Keeps 
clean and protects piano, improves tun- 
ing stability) 2. FOAM BAFFLES for un- 
derside of grands and back of verticals 
(Reduces volume around l/3. Great for 
traditional pianos, retrofit player systems 
and Disklaviers) 3. ALL DAMPP- 
CHASER PRODUCTS (New distributor- 
ship) Our promise is Quality and Fast, 
Knowledgeable Service. For full infor- 
mation and free sales kit contact 
EDWARDS STRING COVERS, attn: 
LaRoy or Judi Edwards, PO 646, 
Brookdale, GA 95007. Ph. 831-338-1828, 
FAX 831-338-4580. 

UNIQUE 1860’s Mathushek cocked hat 
grand piano. Rosewood case good con- 
dition. Exceptional tone quality. E. Fos- 
ter, 524 Tod Lane, Youngstown, OH- 
44504. Phone (330)747-5780. 

FRANKLIN DUPLEX SLIDER. This 
exciting and ingenious new tool was in- 
vented and designed by a tuner for tun- 
ers exclusively, to tune any kind of rear 
adjustable duplex harmonic bridge, in- 
dividual oliquot or contiguous. Call or 
write. SINGING TONE Box 2063, Peter 
Stuyvesant Sta., New York, NY 10009. 
(212)677-5760. 

HAMMER BORING GUIDES. All metal, 
weigh 15 lbs. Accurate and easy to use. 
Improved since Journal article of June 
1995. $230.00. Instructions and photo 
available on request. Kent Gallaway, 709 
Thorne, Ripon, WI 54971; 920-748-3265. 

MOTHER GOOSE TOOLS Delivered 
USA. Brass String Level-Level $25; 
Hammer Filing-Voicing Tray $25; Ham- 
mer Fitting Block $15; Capstan Regu- 
lating Pliers $25; Slotted Screw Starter 
$15. l-800-343-5257. 
imatunr@primenet.com 

SOUNDBOARDS BY NICK 
GRAVAGNE. Ready-to-install crowned 
boards or semi-complete. Over 130 new 
boards out there! New expanded and 
updated installation manual $20. 
P.O. BOX 273; Sandia Park, NM 87047; 
505-281-1504. 

1929 MASON SC HAMLIN BB, Artist 
“Dream” Piano, fully rebuilt, Ivorite 
keytops, commission offered if you help 
sell. 28k. E-mail: nsduncanQaol.com or 
phone (626)791-4949. 
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PTOOLS - COMPUTER TOOLBOX 
FOR TECHNICIANS. WIN & DOS Cli- 
ent Management, Mailmerge, Corre- 
spondence, Import/Export, Labels, 
Envelopes, Autodial and more. Mea- 
surement Conversions. Trade Specifica- 
tions, Zipcode, Supplies, and Resource 
Databases. Conversions, Specifications, 
Calculations, Repair Formulas, and 
more. $30.00. 
http://ourworld.compuserve.com/ 
homepages/ptools. Tremaine Parsons, 
RPT; 530-333-9299. 

HAVE YOUR HAMMERS & BASS 
STRINGS MADE BY SOMEONE WHO 
CARES What they will sound like after 
1,2 or 5 years. A. Isaac Pianos, 308 Betty 
Ann Dr., Willowdale, ON M2R 1Bl 
CANADA. (416)229-2096 

BUSINESS .FOR SALE-Connecticut 
RPT moving out of state. Have estab- 
lished upscale clientel, able to provide a 
six-figure income. Serious inquiries call 
860-658-1955, FAX 860-482-9975. Visit 
my website: www.finelytuned.com 

PianoDB - Easy to use DATABASE FOR 
WINDOWS by D C AL CODA internet 
site: http://www.dcalcoda.com/, 
kenhaleQdcalcoda.com 

HANDCRAFTED TOOLS- For Bear- 
ing, Notching, Hammershaping, 
Ribshaping, and More! Call or write for 
free brochures. MAZZAGLIA Tools, PO 
Box18, Groveland, MAO1834 (978)372- 
1319 

CORY KEYBOARD PRODUCTS. Your 
customers will love the way these spe- 
cially formulated cleaners and polishes 
make their pianos easier to maintain. 
Key cleaner, high gloss polish, satin fin- 
ish conditioner and many other prod- 
ucts. Used by technicians nationwide. 
Visa/Mastercard accepted. To order or 
for more information contact Larry 
Pisano. (949)240-7568 phone/fax. Au- 
thorized distributor. ACCENT Piano 
Service. 

PIANO SCALING SOFTWARE for WIN 
& DOS. Plot inharmonicity, Tension, 
Break %, and more. Automatic Bass 
Resealing, String Winding Sheets, De- 
tailed Manual, and much more. Deci- 
mal & Metric. $80.00. Tremaine Par- 
sons, Box 241, Georgetown, CA 95634, 
530-333-9299 

NEW! ACCENT STRING COVER KITS. 
No paper patterns, no waiting, no addi- 
tional appointments to install. Each 
Grand String Cover Kit has everything 
you need to make a professional qual- 
ity, custom-fit wool string cover while 
you’re on your regular service call. 1. 
Pre-trimmed and ironed highest-grade 
wool felt. 2. Unique “clip on” fiberglass 
rod support braces to suspend felt over 
the strings. 3. Marking chalk. All you do 
is mark the curve and trim. Installs in 
minutes. Available in Black, Brown and 
Burgundy in three sizes: for pianos up 
to 6’, 7’ and 9’. Prices start at $105.00. 
S?tisfaction guaranteed. Visa/ 
Mastercard accepted. To order or for 
more information contact Larry Pisano. 
(949) 240-7568 phone/fax. 
ACCENT Piano Service. 

WONDERWAND: Tiy the Tuning Lever 
you read and hear about. Enjo Less 
Stress; Better and Faster Tunings: fi 65.00 
p.p. Wayne Saucier, RPT, 26 New York 
Ave., Wayne, NJ 07470. 

BUCKSKIN for recovering grand knuck- 
les and backchecks, upright butts and 
catchers. The “original equipment” sup- 
plying the industry for 140 years. Rich- 
ard E. Meyer & Sons, Inc., 11 Factory 
Street, P.O. Box 307, Montgomery, NY 
12549; 914457-3834 

“9’ Mehlin & Sons, 1924, Eb $4,500; 
*Knabe 5’8” Eb, $3,900; *Howard/ 
Baldwin 5’7” HPEb, 1994, $6,995; 
*Baldwin/Howard, W/Pianodisc & Or- 
chestra, $9,995; *Schimmel, 6’9” Eb, 
$14,900; *Yamaha G-2, 5’7”, $7,950; 
*Fisher Grand, 5’4” 1915 Circasian Wal- 
nut, $4,895; *Kimball 4’ 10” Frch. Prov. 
$4,900; *Chickering, 5’8”,$4,000; 
*Knabe 5’4”, $2,995; Howard by Kawai, 
5’9”, ebony, $7,700; *Yamaha, 5’7”, wal- 
nut, “beautiful,” $7,995; *Wegman Pe- 
tite, Frch. Prov., $3,995; *Mason SC 
Hamlin “BB” Mahogany, $32,000; *Ma- 
son & Hamlin “BB” Mahogany, $32,000; 
“Chickering & Sons 5’4” Mahogany, 
$4,995; *Schafer & Sons 5’1” Walnut 
Gloss, $4,500; *Wurlitzer “Petite” Frch. 
Prov., 5’10”, $7,700; *Yamaha Clavinova 
(MIDI) $1,795. Call SCHROEDER’S 
PIANOS Since 1957 for a complete list 
of used pianos, 80057 PIANO. Visit our 
web page: 57 pianocorn 

FOR SALE-Replacement Reeds 
wanted for use in Parlor Reed Organs. 
Direct inquiries to: Paul Toelken-sup- 
plier, PO Box 25017, PrescottValley, AZ 
86312, (520)772-8914. 
ptoelken@northlink.com 

PIANOS - Yamaha and Kawai grands 
$1850 and up. 23 Steinway grands and 
verticals. Large quantity of used Ameri- 
can grands from $700 up. We buy pi- 
anos. Ed’s 504542-7090. 

SOUNDBOARDS, PINBLOCK MATE- 
RIAL AND TUNING PIN DRILL BITS 
NOW AVAILABLE FROM GENEVA IN- 
TERNATIONAL! Geneva International 
Corporation, exclusive U.S. distributors 
of Petrof and Weinbach pianos, is 
pleased to announce the availability of 
European spruce soundboard blanks, 7 
ply quarter-sawn beech pinblock mate- 
rial, select hard maple Marion plywood 
pinblocks and 6 l/4” fast spiral helix 
drill bits. Get the best material at the 
best price! Call Alan Vincent at l-800- 
533-2388 for pricing and more informa- 
tion. 

REPAIR CHIPPED IVORY IN 20 
MINUTES. “AcryliKey” ivory restoration 
system produces a strong, nearly invisible 
repair in minutes. Kit contains material 
enough for 50+ repairs. Also: pigments, 
mixing utensils, sanding pads, and com- 
plete instructions. Total cost, (shipping 
included) $39.95. Richard Wagner RPT; 
PO. Box 1952 Lake Oswego, OR 97035 
(503) 697-9254. E-mail for extra infor- 
mation. Rjwag@Pacifier.com 

FORTEPIANO MAINTENANCE 
HANDBOOK. For Owners and Techni- 
cians. Technical but well-explained. 
Stringing, Action, Damping, other to - 
its. Builder, suppliers listed. $20 plus P 3 
s&h. Margaret Hood Fortepianos, 580 
West Cedar Street, Platteville, WI 53818. 
Call 608-348-6410 for more info. 

FULL TIME PIANO TECHNICIAN 
NEEDED. Hauer Music, one of the 
Nation’s largest music stores is seeking 
a qualified piano technician for servic- 
ing in-store and outside clients on fine 
brand pianos, such as Steinway, Boston, 
Bechstein, Charles Walter and others. 
The qualified applicant should have ex- 
cellent tuning skills along with strong 
repair abilities. Also should be able to 
complete work in an efficient manner. 
Benefits and pay are excellent for a 
highly motivated person. This part of the 
country is known for its low cost of liv- 
ing and great work opportunities. Please 
send resume to Hauer Music, 120 South 
Paterson Blvd. Dayton, Ohio 45402. 
ATT: Douglas Atkins 180054 HAUER. 
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HELP WANTED- TUNER TECHNI- 
CIAN, RPT preferred for tuning, repair- 
ing and rebuilding for Reno’s largest 
music store. Pay commensurate with ex- 
perience. . 
Contact Mike Rucks (775) 323-5443 or 
E-mail resume: stafftimaytan.com 

TUNER/TECH NEEDED. 
Work with the best. Call Matt Grossman: 
800-9241900. Email: 
mattgrossman@vintagepianoworks.com 

PIANO TECHNICIANS WANTED- 
1OOt year old company with one of the 
largest restoration facilities in the U.S. 
is enjoying continued growth and look- 
ing for persons with any of the following 
experience: Rebuilding, regulation, 
pianodisc installation and service, tun- 
ing, refinishing. Great salary and sched- 
ule. Full benefits, 401k with participation 
and more. Tired of being under- 
appreciated and under paid? CALL 
(215)438-3200 or send resume to: 5427 
Germantown Ave., Philadelphia, PA 
19144. 

UNIQUE OPPORTUNITY in Calgary, 
Alberta Canada! Seeking professional 
piano technician experienced in piano 
rebuilding/restoration and workshop 
managementfor new Keyboard Museum 
which is currently under development. 
Required skills include rebuilding/res- 
toration, tuning, regulation and voicing 
keyboard instruments from 1800 to 
present. Museum experience would be 
a definite plus. Forward resume by mail 
or fax to Andrew Mosker c/o Chinook 
Keyboard Centre, P.O. Box 480, Station 
M, Calgary, Alberta, Canada T2P 2 1. 
Phone 403-231-7757, Fax 403-231-77 4 9. 

VICTOR’S is expanding. Need Piano 
Tuners, Refinishers, Restringers. Buy & 
Sell 500 fine grands, Hammond B3 & 
Leslies. 300 NW 54th St., Miami, Fla. 
33127. 305-751-7502. 

J.D. GRANDT PIANO SUPPLY CO.- 
Specializing in high quality bass string 
manufacturing (sample duplication/ 
complete computerized resealing) using 
Roslau core wire and Marke Degen cop 
per. 25 years experience. Walter 
Schienke, 181 King Rd., Richmond Hill, 
ON. L4E 2W1, (905)773-0087, FAX: 
(905)773-1887. 
Email: jdg-supco@msn.com 

STEINWAY Action Frame Rails 
Resoldered, Replaced, and/or Reposi- 
tioned. For price list write or call John 
Dewey Enterprises, Inc; 861 E. 2900 
North Rd., Penfield, IL 61862-9603, 
phone (217)595-5535. 

STRAIGHT SIDES AND SQUARE 
FRONTS are the benchmarks of our 
quality key recovering, $150/set tops 
and fronts. Plastic sharps installed $90/ 
set, key bushing usin 
sion cauls $lOO/set. i? 

Spurlock preci- 
hipping charges 

are additional. Key repairs, buttons, and 
other services available. Visa and M/C 
accepted. Email: ashmore@gv.net, call 
530-273-8800. Yvonne Ashmore, RPT 
and C. Christensen, Keyboard Restora- 
tions, 12700 La Barr Meadows Rd., Grass 
Valley, CA 95949. 

SOUNDBOARDS INSTALLED - Full 
and partial bellywork performed with 
sustain, clarity, and projection the objec- 
tives, as in the S&S B on exhibit in the 
GOR in Providence. Considerable back- 
log - contact soon for scheduling. 
Quality’s the bottom line. David G. 
Hughes, RPT. Baltimore. 410-429-5060. 

REFINISH PIANO HARDWARE in 
nickel, brass, or chrome. Metal finishing 
specialists for over thirty years. Parts 
shipped back to you in 2-3 weeks. Rush 
jobs can be accommodated. Whitman 
Company, Inc. 356 South Ave., 
Whitman, MA 02382. Ph. 1-800-783- 
2433. 

SENECA PIANO KEY Quality key ser- 
vices at competitive prices. Sharps re- 
placed, key bushing and the finest key 
recovering at any price. Write or call for 
price list and information on quick re- 
turn of your key work. Seneca Piano Key, 
Ted Oberhaus, 4977 Frontenac Rd., 
Trumansburg, NY 14886; 607-387-3095 

REPLACEMENT SOUNDBOARD PAN- 
ELS - North Hudson Woodcraft has 
been producing QUALITY soundboard 
blanks for over 100 years. We will cus- 
tom build a spruce soundboard to your 
specs. Rib stock, shim stock, and 
quartersawn Hard Maple also available. 
For information and prices call: NORTH 
HUDSON WOODCRAFT CORP. 
(315)429-3105 -FAX (315)429-3479. 

SIGHT-O-TUNER §ERVICE: Repairs, 
calibration & modifications. Fast, reli- 
able service. Richard J. Weinberger; 
18818 Grandview Drive; Sun City West, 
AZ 85375. PH. 602-584-4116. 

KEYTOPS IN THE ROCKIES-Keys re- 
covered with .089 white tops with fronts, 
buffed and notches beveled - $120.00. 
KEYS REBUSHED-$60.00 PERRAIL. 

EXPERIENCED, hundreds of sets recov- 
ered. References on re uest. Phillip 
Thurlow, RPT. 7773 S. E izabeth Way, 1 
Littleton, CO 80122 (303) 770-7064 OR 
(888)586-4683. RETURN SHIPPING 
WITH PREPAID ORDERS. 

PIANO KEY SERVICE- 
.075 Tops with Fronts - $125.00 
Premium Tops with Fronts - $150.00 
High Gloss Sharps (3 l/2”) - $65.00 
Keys Rebushed: PremiumCloth- $100.00 
Custom Keys Made - Call for Price 
Many other services available. 
Call or write for price list. FREE return 
freight on pre-paid orders of $75.00. 
WALKER PIANO SERVICE, 
554 State Route 1907, F&on, KY42041, 
l-800-745-6819. www.walkerpiano.com 

PIANO KEYS . . . We manufacture 
replacement keysets for nearly any pi- 
ano. The cost is often less than rework- 
ing the old keys. We use the finest ma- 
terials, and offer a number of options 
to suit your needs. Contact: Rick 
Wheeler at RoseLand Piano Co. 
(503) 6541888. 

NILES BRYANT OFFERS TWO HOME 
STUDY COURSES: Electronic Organ 
Servicing: Newly revised. Covers all 
makes and models - digital, analogue, 
LCT’s, synthesizers, etc. Piano Technol- 
o : Tuning, regulating, repairing. Our 
8 v th year! Free booklet; Write or call 
NILES BRYANT SCHOOL, Dept. G, 
Box 19700; Sacramento, CA 95819 - 
(916)4544748 (24 hrs.) 

EMIL FRIES SCHOOL OF PIANO 
TUNING AND TECHNOLOGY Thor- 
ough education since 1949 in tuning, 
servicing and rebuilding pianos. Suc- 
cessful graduates worldwide, blind and 
sighted. One- and two-year courses. Emil 
Fries School of Piano Tuning & Tech- 
nology. Ken Serviss, RPT, President - 
Don Mitchell, RPT, Dir. of Instruction. 
2510 E. Evergreen Blvd., Vancouver, WA 
986614323. 
(360)693-1511, fax (360)693-6891. 
e-mail: dsmitch@paci!der.com / 
web page: www.pacifier.com/-dsmitch 
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THE RANDY POTTER SCHOOL OF 
PIANO TECHNOLOGY- Home Study 
programs for beginning students, asso- 
ciate members studying to upgrade to 
Registered Piano Technician, and RPT’s 
wanting to continue their education. 
Tuning, repairing, regulating, voicing, 
apprentice training, business practices. 
Top instructors and materials. Call or 
write for information: RANDY POTTER, 
RPT, 61592 ORION DR; BEND, OR 
97702; 541-382-5411. 
See our ad on page 3. 

INSTRUCTIONAL VIDEO TAPES. 
Victor A. Benvenuto. Piano tuning, 
$50.00”; Grand Re 
Grand Rebuilding, 

ulating, $50.00”; 
Ii 

Makin 
100.00 (2)*; Key 

ii 
, $50.00*; Soundboard Replace- 

ment, 29.95”. (*Plus S/H). The Piano 
Shoppe, Inc., 6825 Germantown Av- 
enue, Philadelphia, PA 19119-2113; Ph. 
215-438-7038, Fax, 215-848-7426 

SUPERIOR INSTRUCTIONAL TAPES 
** Videos priced at $25 each ** Begin- 
ning Tuning, Upright Regulation, Aural 
and Visual Tuning, Grand Action Re- 
building, Exploring the Accu-Tuner, 
Grand Action Regulation, Voicing, 
Pinblock Installation, A to A Tempera- 
ment, Baldassin-Sanderson Tempera- 
ment, Bass Tuning - 3-Ways. Superior 
Instructional Tapes; 4 W. Del Rio Drive; 
Tempe, AZ 85282; Ph. 602-966-9159. 

WANTED! ! DEAD OR ALIVE: 
“Steinway uprights and grands.” Call 
collect, Ben Knauer, 818-343-7744. 

WANTED: Used Accu-Tuner, please call 
Nina Butler at 800-566-3472. 

WANTED: DOLMETSCH- 
CHICKERING Harpsichord by Michael 
W. Hart, PO Box 268, Corbin, KY40702 
(606)528-8760. 

WANTED: Very old Chickering Grands 
pre-1900 to restore. Also, very old 
square pianos. PTG member, technician 
would appreciate your referals. Contact 
Michael W. Hart, P.O. Box 268, Corbin, 
KY 40702 (606) 528-8760. 

WANTED early square pianos-pre 1870- 
any make, or condition-especially origi- 
nal condition. Michael W. Hart, Box 
268, Corbin, KY 40702.606-528-8760. 

WANTED: TINY PIANOS such as the 
Wurlitzer Student Butterfly or other 
small types. No more than 50 keys. Call 
toll-free: Doug Taylor, 1-888-895-6211. 
1’11 pay shipping! 
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The Blue Room, evocative of one of the famous original 
18th & Vine jazz clubs, is both a nightclub and a part of 
the Kansas City Jazz Museum. 

The legends of Kansas City Jazz continue to play 
here. You can, too! The Blue Room contains artfully 
displayed Kansas City jazz artifacts with a seletion 
of jazz classics on the video jukebox and Kansas 
Citymusicians on stage four nights a week. 

Kansas City Its a great town with a rich history 
a giant in the development of jazz, and an outstand- 
ing city to host the 42nd Annual Piano Technicians 
Guild Convention and A 
Technical Institute, July 
Z-25. Make plans now to 
attend! 

For more information surf the WWlV to 
www.ptg.org/l999/conv/ 
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eauti s 

Our distinctive rosewood keys are a lot 
more than just beautiful though. They 
symbolize everything that makes a 
Mason & Hamlin piano great: the 
finest materials, time-honored designs, 
superior craftsmanship and painstaking 
attention to detail. Before a Mason & 
Hamlin piano leaves the factory it’s 
been inspicted no less than 12 times. 

Another important Mason & Hamlin 
tradition is the Tension Resonator, a 
soundboard crown retention system 
developed exclusively for the company 
in 1900. This distinguishing feature 
is responsible for bringing out the 
Mason & Hamlin’s superior sound 
quality while at the same time increas- 
ing the stability of the piano. 

If we seem obsessed with perfection it’s So, if traditions of long-standing are 
because we have traditions to uphold- important to you and you want a piano 
Mason & Hamlin traditions over a that’s as beautiful to see as it is to hear 
century old-for things like an even, and to play, experience a Mason & 
responsive touch and a warm, rich, Hamlin-an American tradition since 
powerful tone. 1854. 

Now au&t% atjnepiano stores nationwide. 

35 DUNCAN STREET, HAVERHILL, MA 01830 @ l-800-566-3472 e WEBSITE: www.masonhamlin.com 
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/ a, n area of piano service sometimes 
: .! 
/ .\ referred to as “string voicing” deals 

;* ^ ii :‘, with establishing a clear/clean defini- 
tion of the “speaking” segment of the wire and 
correct phase in the vibrating pattern of the 
string. In order to achieve maximum sustain, 
volume, and clarity of tone, there must be a 
well-defined termination point for the speaking 
segment of the note being played. These points 
lie between the bridge and the agrtie, cape, 
or V-bar 

Xvo points to consider when preparing to voice: 

Is the string straight and making good contact 
against the bridge, bridge pin, and agraffe or 
cape bar? Is the string seated? @%s fi string 
te77nirlution) 

Does the hammer strike all strings of the unison 
at precisely the same instant? @is &p~&& 

Procedure 
I use the procedure taught by Yamaha in the 
Little Red Schoolhouse program. 

1. Make sure the hammers are traveled and 
angled properly, and the action is in good 
regulation and repair 

2. Seat or terminate the strings: 

a) The piano should be “at pitch’: 

b) Using a l/8” to 3~6’1 wide piece of brass 
stock, very lightly tap down all of the strings 
onto the bridges. Tap at an angle in the 
direction of the bridge pins. 

c) Lightly tap or push down the strings that 
cross over the rear duplex area. 

d) With a string hook, gently lift the strings 
up and in the direction of the agraffes. 

e) Using a wide piece of brass stock with a 

small string groove filed into the tip, gently 
massage the strings in the cap0 areas. Place 
the tool on the speaking side underneath the 
cape bar and gently pull toward you. 

f) Now using the same piece of brass stock, 
gently massage the strings down that cross 
over the front duplex areas. 

g) Raise pitch and tune the piano. 

3. Fit Hammers to Strings 

Position each hammer so that it touches its 
unison. Pluck each string of that unison to see 
if the hammer mutes all of the strings. If not, 
proceed as follows: 

In grand pianos - raise the string(s) that are 
muted by slightly lifting the muted string(s) 
upward and toward the agraffe. 

In vertical pianos - tap the muted striigs 
down, thus moving them slightly toward the 
plate. It doesn’t take much to make a change, 
so be gentle. 

Recheck. In order to achieve good hammer 
fit, it is sometimes necessaq to raise or lower 
strings and refine hammer filing and hammer 
angle. 

Retune the piano. You should notice the musi- 
cal change. A foundation has been laid for 
stability of tone. The “voice” of the piano will 
riig clearer and the tuning stability will be 
improved. The tone will sound warmer, but 
focused, as the dynamic range is expanded. 

By following thk basic step-by-s@ process 
&led ‘string voicing; it hposs@e to 
a&he a substantial improvement in 
the musical mpabil@ of thepiano. . . 
one string at time. 

0 1999 Yamaha Corporation of America 
Customer Support 

P.O. Box 6600, Buena Park, CA 90622 
Parts & Service:(800)854-1569*Fax (714)527-5782 

www.yamaha.com 
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